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By JOHN N. COSGROVE 


This is one in a series of articles 

new marketing developments in 
surance. This discussion deals only 
th the advertising phase of Hart- 
ford Fire’s over-all program. 





Hartford Fire has adopted a national 
sitdoor advertising campaign which 
kpotlights the local agent, identifies 
his services and most important of all, 
ells where he can be found. 

These important objectives are re- 
ized through a 4,000-sign roadside 
lvertising program in 47 states. This 
ives the company another national 
advertising medium, plus an_ out- 
tanding means for agents to identify 
hemselves with the group. The pro- 
ram, which is expanding rapidly, is 
expected to reach 5,000 signs, identify- 


ing Hartford agencies in more than 
3,000 communities from coast to coast. 

The principal objective of the road- 
side program is to assist local agents, 
who share sign costs, to get maximum 
value from the accumulated impact 
of Hartford Fire’s 52 consecutive years 
of national advertising. The company’s 
current million dollar space campaign 
includes advertisements in Life, Look, 
Reader’s Digest, Saturday Evening 
Post, Farm Journal, National Geo- 
graphic, Business Week, Nation’s Busi- 
ness, Time and Newsweek. These ad- 
vertisements tell readers, “Consult 
your local Hartford agent.” Now the 
roadside displays point the way to the 
agent. 

Signs are available in 12 and seven 
foot wide models, in brilliant colors. 
The Hartford Stag reproduction is 
featured along with the agency name 


Hartford Fire Road Signs And 
National Ads Highlight Agents 


and address which occupies the upper 
two-thirds of the sign space. Below ‘is 
a one-line message: “Hartford Insur- 
ance.” A separate panel on the lower 
section of the sign is devoted to agency 
features: “24 Hour Service,” “All 
Forms of Insurance” and similar mes- 
sages. All signs are fully reflectorized 
for night as well as daytime effective- 
ness. 


Response From Agents 


Typical of the reaction from agents 
and their customers was a comment 
from H. A. Meyer of the E. G. Meyer 
Agency, Davis, W. Va.: “Since the 
erection of these signs we had in one 
week two prospective customers come 
in and buy insurance, and in both 
instances they specified Hartford.” 

L. C. Edwards Jr. of J. S. Edwards 

(CONTINUED ON PAGE 20) 





forand Bill Shelved; 
Will Be Reintroduced 
forly Next Year’ 


WASHINGTON—The Forand bill 
has been shelved. After a week of 
hearings here which presented argu- 
ments and testimony before the House 
ways and means committee, it has 
been set aside until next year. 

“These hearings during the past 
week have been helpful, although not 
omplete,” Rep. Forand said. “And in 
iew of the heavy agenda of the com- 
mittee, I don’t think we will be able 
0 get this legislation to the floor be- 
fore adjournment this session. I am 
hopeful of action early next year.” 


pill’s Provisions Given 


The bill would have provided up 
0 60 days of hospital care, 120 days 
of nursing home care, and payment 
if surgical bills for social security 
pensioners aged 65 and over. To pay 
for it, the social security payroll tax 
would have been boosted % of 1%— 
4 of 1% each on employers and em- 
ployes, 

Supporters of the bill included the 
CIO. The insurance industry was 
whole-heartedly against it, as were 
hoctor groups. 


4 Offices Have Lloyd's 
iquor Liability Contracts 


We regret the implication in the 
Wy 17 article on Illinois liquor liabil- 
ly rates that the four offices men- 
Honed have combined rating authority 
bver other coverholders. 

The information in that article was 
lot obtained from or verified with 
ty office or individual mentioned by 
Kame, 

The facilities of the Lloyd’s liquor 
ality market are available at pres- 
nt through 14 coverholders. 
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Shea American V-P 
In Automation Area 


Stevens L. Shea has joined American 
as vice-president in charge of the 
newly established 
data processing 
department. 

Mr. Shea was 
formerly planning 
secretary of Mas- 
sachusetts Mutual 
Life. As that com- 
pany’s principal 
representative in 
the Life Office 
Management Assn. 
he has been chair- 
man of the auto- 
mation committee. 


American Files Fire 
Deductible In Idaho 


American has filed in Idaho a de- 
ductible plan for fire and EC. The 
filing provides for a minimum deduc- 
tible of $5,000 and a minimum pre- 
mium of $500. 

The deductible coverage is to be 
written on the applicable form with 
an endorsement containing the deduc- 
tible provisions attached. The deduc- 
tible rate is determined by applying 
deductible credits to the full coverage 
rates. Credits are determined by the 
amount of the deductible and the per- 
centage it bears to the policy amount. 
On reporting policies, credits will be 
determined by the ratio of the de- 
ductible to average values at risk. 





Stevens L. Shea 


Fire Cases Up For Rehearing 

The two fire loss cases that were 
reported on page 4 of the July 17 
issue are on petition for rehearing in 
the courts which handed down the 
decisions. Until the petitions are ruled 
upon, neither of the opinions in these 
cases are final. 


Fire Loss Declines 
13.5% In June And 
4.6% For The Half 


Fire losses in the U.S. in June 
amounted to $77,867,000, a 13.5% de- 
crease from June, 1958, according to 
National Board. The June total is 4.6% 
down from losses in May, 1959. 

Figures for the first half of the last 


three years, with “000” omitted, 
are: 
1959 1958 1957 

Jan. 112,983 99.918 115,272 
Feb. 98,120 103,853 95,569 
March 99,610 102,722 104,565 
April 90,689 99,061 85,994 
May 81,597 85,633 79,045 
June 77,867 90,048 69,710 


Vote Consolidation 
Of Regionals Into 
One National Unit 


Inter-Regional Members Are 
Unanimously For Plan; WAB, 
MIC, And RFSO Included © 


NEW YORK—At a special meeting 
here July 16, members of Inter-Re- 
gional Insurance Conference unani- 
mously approved a report of its com- 
mittee on organization and scope. The 
report proposes that, subject to con- 
currence of interested governing com- 
mittees and memberships, Inter-Re- 
gional physically consolidate with and 
assume all of the fire and allied lines 
advisory functions of Eastern Under- 
writers Assn., Southeastern Under- 
writers Assn., Western Underwriters 
Assn., Pacific Board, Reporting Form 
Service Office, and Western Actuarial 
Bureau. 

In addition, it was the expressed 
intention of members of Inter-Region- 
al that consolidation with Multi-Peril 
Insurance Conference be considered at 
an appropriate time. 

The action taken by the member- 
ship of Inter-Regional contemplates 
that Inter-Regional will retain all the 
fire and allied lines rate and form ad- 
visory functions of the several bodies 
and that as promptly as possible oth- 
er functions will be transferred to 
appropriate organizations. 

It is also intended that regional ad- 
visory committees will be appointed 
to provide proper reflection of the 
regional viewpoints. 

This proposal reflects the desire of 
chief executives of the fire business 
to simplify the organizational struc- 
ture of the industry in the interest of 
efficiency and economy, and in the 
public interest. 








New officers of National Assn. of Insurance Women are at the annual meet- 
ing at Jacksonville. From left are Marian Walker of the San Francisco office of 
American, president; Roberta White, of Aetna Casualty’s home office, vice-pres- 
ident; Margaret Shierson, Factory Insurance Assn., Pittsburgh, vice-president; 
Paula Harper, Erlanger, Reed, Dinner & Meyer, San Francisco, secretary, and 
Viola J. Sullivan, Alexander & Alexander, Tulsa, treasurer. 
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Analyzes Compulsory In Great Britain; 
Results Satisfactory After 28 Years 


At the spring meeting of Casualty 
Actuarial Society in Atlantic City, 
Frank Astill, accident superintendent 
of Pearl at the London head office, re- 
viewed compulsory automobile insur- 
ance in Europe. He outlined in detail 
British legislation and its practical 
effects. 

Compulsory was enacted in Great 
Britain in 1930 under the road traffic 
act which became effective in Jan- 
uary, 1931. This provided that mo- 
torists must carry insurance or furnish 
security as prescribed under the act. 
In practice the security feature is 
rarely used. Motorists who keep $42,- 
000 on deposit with the supreme court 
are exempt from the act. It is not ap- 
parent why a deposit procedure which 
amounts te limited self insurance 
should be permitted while insurance 
must be unlimited in amount, Mr. 
Astill observed. 


Issued By Authorized Insurer 


Policies must be issued by an au- 
thorized insurer as defined by the as- 
surance companies act and must cover 
insured for death and BI but not for 
PDL. Coverage need not be provided 
for persons involved in accidents while 
employed by insured, for accidents to 
guest passengers or for contractual 
liability, Mr. Astill explained. 

The original act was amended sev- 
eral times to improve its performance, 
and in 1936, the Board of Trade set 
up a committee on compulsory insur- 
ance of all types, he continued. The 
committee recommended _ establish- 
ment of a central fund financed by 
insurers to compensate persons unable 
to recover because of gaps in the legis- 
lation; tightening of control of auto- 
mobile insurers with regard to licens- 
ing, and limitation upon policy con- 
ditions and repudiation of liability by 
insurers. Insurers agreed to accept this 
recommendation in principle but felt 
that the fund should be created vol- 
untarily rather than by statute. 


Voluntary Bureau Formed 


As a result, Mr. Astill said, in 1946 
Motors Insurers Bureau, comprised of 
every authorized insurer in the coun- 
try, was formed. The bureau entered 
into an agreement with the Ministry 
of Transport which provided that if a 
third party sustained death or injury 
in circumstances which would form 
the basis for a compulsory claim, it 
would satisfy the judgment where no 
insurance was in force. The bureau 
then has the right of recovery against 
the motorist concerned, one of the 
conditions of satisfying a judgment 
being that the beneficiary will assign 
it to the bureau. 

Additionally, the members of the 
bureau made a domestic agreement 
providing that where, at the time of 
an accident, a policy was in force, the 
member who issued the policy would 
handle the claim as the “insurer con- 
cerned,” notwithstanding that by rea- 
son of a breach of the policy condi- 
tions, liability under the policy could 
be denied. Here also the insurer has 
the right of recovery from its insured, 
Mr. Astill noted. 

The bureau operates from levies 
made on its members proportionate to 
their. automobile premium to cover 
the claims and expenses, but where 
the claim is handled by the insurer 


as the “insurer concerned” it has to 
be paid out of the insurer’s own funds 
subject to the right of recovery. 

But such rights are in practice of 
little material value, he explained. It 
was felt that outgo under this heading 
would for all practical purposes aver- 
age out over a period and thus no 
individual insurer would become seri- 
ously prejudiced by a pooling opera- 
tion not being applied. The agreement 
also provided that if visitors to Great 
Britain are insured against BI risks 
by an overseas branch or subsidiary of 
an authorized insurer, that insurer 
must act as the “insurer concerned” 
in the event of the visitor becoming a 
judgment debtor. The government, for 
its part, agreed to act as the “insurer 
concerned” on its own vehicles. 

Mr. Astill said that through these 
arrangements, any person protected by 


the act who sustains injury on the 
roads of Great Britain as a result of 
the negligent operation of an auto- 
mobile is guaranteed compensation. 
The only exception is if the motorist 
is not traced. The 1936 committee re- 
port had indicated that the grant of 
a right of indemnity in such cases 
against a central fund might lead to 
serious abuse. Motorists who had in- 
jured third parties might attribute the 
accident to emergency measures taken 
on account of the act of another ve- 
hicle which could not be traced. In 
practice, the bureau has agreed to give 
sympathetic consideration to claims 
presented where the negligent party 
cannot be traced. Where there is little 
doubt that if the owner or driver 
were traced, a claim would be valid, 
the making of an ex gratia payment 
(CONTINUED ON PAGE 26) 





Asks Brokers Counsel 
To Brief Complaint Of 
Bureau Cost Proposal 


The complaint by Greater New 
York Brokers Assn. that the proposed 
National Bureau reduction in produc- 
tion cost allowances in premium dis- 
count plans for auto and general lia- 
bility is concerted action that violates 
public policy of the state has been an- 
swered by the New York department. 

Superintendent Thomas Thacher has 
written Joseph C. Danahy, counsel for 
the brokers, that he would be glad to 
have the complaint briefed legally. He 
also indicated that the bureau has not 
yet filed its proposed changes in the 
premium discount schedule. 


Insurance Brokers Assn. of New 


York State had urged the bureau to 
limit its reductions in the several 
premium brackets to the 20% reduction 
formula adopted on a nearly national 
basis in the manual rate structure, 
except that total standard premium of 
more than $100,000 should be (A) 
rated. 


Georgia Pond Elects 

Georgia pond of Blue Goose has 
elected J. D. Ambrose, Atlanta gen- 
eral agent, MLG. Other officers elected 
were Langdon C. Quin Jr., Hurt & 
Quin, supervisor; Robert M. Dominy, 
Factory Insurance Assn., custodian; 
William C. Painter Jr., Southeastern 
Underwriters Assn., guardian; Sam E. 
Taylor, Seibels, Bruce & Co., keeper, 
and Bockover Toy, retired state agent 
of Scottish Union, wielder. 
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Roy S. Thompson, executive vice-president of the Flat Top Agency at 
Bluefield, W. Va., celebrated his 50th anniversary with the organization and was 
given a dinner by employes of the agency at the Bluefield Country Club. He 
was presented a gift in honor of the occasion, at which the photograph above was 
taken. It shows, seated, Mrs. Thompson, Mr. Thompson, and Mrs. Ralph B. 
Taylor, and, standing, Allen M. Long and Mr. Taylor, both vice-presidents of 
the agency. 

Mr. Thompson went to Bluefield July 5, 1909, and has been with the agency 
since. Active in West Virginia Assn. of Insurance Agents for many years, Mr. 
Thompson served three terms as a director of NAIA. A son, Roy S. Thompson 
Jr., is president of American Southern of Atlanta. 
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Insurer Stockholders 
May Begin To Insist 
On Effort For Profit 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co. 


In the later 1920’s several iNsurance 
companies undertook to popularize 
their stocks with agents and em. 
ployes. The theory was that an agent 
would favor the company he owned 
with more and better risks, and tha 
an employe as an owner would yielg 
up better service. This was a radicg) 
departure. Before that the par valy 
of many insurance stocks was $109 
and they were reserved for the rich, 

Unfortunately, the scheme was de. 
veloped too close to the brink of the 
1929 precipice. The new owners be. 
came big losers and the companies 
that had been aggressively distribyt. 
ing stock in their own houses had to 
take to the storm cellars. One company 
jhad a stock issue at a price that is 
more than double what the stock js 
selling for today—more than 30 years 
later. Those companies that had not 
ventured into this scheme congratu- 
lated themselves and vowed never to 
expose themselves to such a risk. 


Lesson Was Extreme 


It’s too bad the lesson was so ex- 
treme. For many years afterwards one 
company had a rule that any officer 
or employe caught saying a friendly 
word about its stock would be fired, 
The hands off policy became uwun- 
naturally severe. Company office 
had a stereotype for all occasions: “W 
think our stock is too high.” Ther 
seemed almost to be a sense of guil 
about the stock. An important officer 
of one of the largest companies once 
said to me he owned not a share more 
of his company’s stock than it took tg 
be a director. 

There was always a lot of pio 
reference to the capital stock system 
but the stockholder seemed to get le 
and less concern. What would hav 
been the effect had stock ownershi 
been massively concentrated withi 
the industry—in the hands of officers, 
employes, directors, agents, adjusters, 
Would this have tended to make the 
business act decisively in its best in4 
terest as an owner, rather than ever- 
lastingly striving to perpetuate a sys} 
tem? Had the operators been the own} 
ers the pressures might have bee 
different. The few companies in which 
stock ownership has been esteemed 
and in which the _ operator-ownej 
identity has been strong tend to com; 
prise the elite of the business. 

In a number of companies the stock 
holders have been diffused, anony 
mous and tolerant, or at least “ai 










Such situations are inviting to capi 
that is critical and possessive. Stock 
holder pressure may become mor 
insistent in the fire casualty field. 


Faucett, Hart Named By 


Continental Casualty 


Continental Casualty has appoin 
Woodfin E. Faucett and Jack M. H 
liability managers at Kansas City 
St. Louis, respectively. Mr. Fauce 
joined the company in 1955 and 
came underwriting manager at 
sas City in 1957. Mr. Hart has 
acting manager at St. Louis for 
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REINSURANCE 


IN YOUR AREA 


one of our Regional 
Offices is conveniently 
close to you. 


Pick up your telephone 
and in minutes you’re 
“in business’’ with an 
authorized, reliable 
Employers underwriter. 


Multiple Lines. 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William St. 175 W. Jackson 100 Bush St. 
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Huebner Foundation 
Grants To 24 


The administrative board of S. S. 
Huebner Foundation for Insurance 
Education has announced its fellow- 
ship and scholarship grants for 1959- 
60. The grants, totaling 24, which vary 
in amount from $2,200 to $3,000 for 
the regular academic session, with 
additional amounts available for sum- 
mer session, are made to enable qual- 
ifiers to pursue graduate study in 
insurance for Ph.D. degree, which, in 
turn, will prepare them for insurance 
teaching careers in colleges and uni- 
versities. 

Fellowships were awarded to Juan 
B. Aponte, Hato Rey, Puerto Rico; 
Joseph M. Bleth, Syracuse; Alvin J. 
Bytwork, Grand Rapids; Herbert S. 
Deneberg, Omaha; Robert D. Eilers, 


Clarion, Ia., and George W. Glen- 
denning, Philadelphia. 
Also, Robert C. Goshay, Thousand 


Oaks, Cal.; George L. Granger, Flint; 
Charles P. Hall Jr., Milwaukee; Wil- 
liam A. Nye, Sarasota, Fla.; George 
E. Rejda, Omaha; Arthur R. Whitaker, 


Philadelphia; James H. Widdowson, 
Springfield, Pa., and Frank H. Wirig, 
Grace, Ia. 


Scholarship Awarded 


A scholarship was awarded to Ron- 
ald Charles Horn, Indianapolis. 

In addition to the above the follow- 
ing were awarded grants for study 
during the summer term, 1959, only: 
Manuel H. Chavez, Salt Lake City; 
Robert M. Crowe, Lynn, Mass.; George 


R. Green, Fairfax, Mo.; James D. 
Hammond, Maitland, Mo.; Michael L. 
Kearney, Burbank, Cal.; Joseph J. 
Melone, Wyoming, Pa.; LeRoy L. 


Phaup Jr., Haddonfield, N. J.; Dennis 
F. Reinmuth, Newell, Ia., and Neil D. 
Reznik, Bronx, N. Y. 

Candidates for fellowships or schol- 
arships are required, in addition to 
supplying the usual information re- 
quested by the University of Penn- 
sylvania, to certify (1) that it is their 
intention to follow insurance teaching 
careers, (2) that they will major in 
insurance for graduate degrees and (3) 
that during the period for which they 
hold fellowships and scholarships they 
will not engage in any outside work 
for pay or profit without the consent 
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of the foundation’s administrative 
board. 

Fellowships and scholarships are 
granted for a period not longer than 
one year, but may be renewed on 
evidence of satisfactory progress. 


Aetna Casualty Offers 
Boating Safety Film 

“Outboard Outings,” latest in a 
series of educational safety movies 
produced by Aetna Casualty, was 


premiered at Washington, D.C., before 
Coast Guard and Treasury Depart- 
ment officials and members of Con- 
gress. Made in cooperation with the 
U.S. Coast Guard Auxiliary, the 20- 
minute full-color movie is narrated 
by Garry Moore, television star and 
a part-time boatman. 

The film was released nationally 
for free-loan showings before boating, 
school and other community groups 
following the premiere and regional 
previews conducted by the 12 Coast 
Guard Auxiliary district headquarters 
during National Safe Boating Week, 
June 27-July 5. 

The film covers safety rules and 
practices for both inland and ocean 
waters. Although directed primarily 
at operators of the nation’s five mil- 
lion outboards, the safety points are 
applicable to all pleasure craft. 

Importance of strict adherence to 


“traffic” rules and of courtesy and 
prudent seamanship is _ stressed 
throughout. The fact that “cowboy” 


tactics with a boat are responsible for 
many accidents is emphasized as is 
the necessity for having adequate 
safety equipment aboard. The film 
may be obtained through local Aetna 
Casualty representatives or from the 
company’s information and education 
department. 


Mission Adds Capital 


Mission of Pasadena, formerly 
Mission Indemnity, is increasing its 
capital to $1,135,000 by the issuance 
and sale of 150,000 shares of convertible 
preferred stock providing for a 50 cent 
dividend and a $5 par. The sale price 
is $10. 

Mission specializes in substandard 
private passenger automobile business. 

Security General Agency of Kansas 
City has moved to One West 9th Street. 
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Travelers’ Phoenix 
Office Made Branch 


Travelers group has opened en- 
larged and modernized offices in the 
First National Bank Building, 411 
North Central Avenue, Phoenix. The 
office was established in 1953 as an 
agency office and has been under the 
supervision of Los ‘Angeles. The 
Phoenix branch will become an all 
line office and will handle life and 
accident, group, casualty, fire, and 
marine. Complete facilities are pro- 
vided for the claim department and the 
engineering and loss control division. 

Members of the executive staff at 
the Phoenix branch are Donald E. 
Capelle, manager of life and A&sS; 
Earl J. Seagars, manager of fire, casu- 
alty and surety; John R. Houser, group 
supervisor; Marvin D. Richardson, of- 
fice manager; Robert A. Guyer, super- 
vising adjuster, and J. L. Robinson, 
engineering and loss control division. 

Mr. Capelle joined the Travelers in 
1952 as a field supervisor at Des 
Moines. Two years later, he was ap- 
pointed assistant manager there and 
in 1955 went to Phoenix in the same 
capacity. In 1958, he was named 
agency manager. 

Mr. Seagars joined Travelers in 
1949 as a field supervisor at Los 
Angeles and in 1954 went to Spokane. 
In 1955 he was promoted to assistant 
manager there and in 1956 was trans- 
ferred to Phoenix. 


Seibert Co. Merges With 


John Roane Organization 


The Seibert Co. of Norfolk, adjusters, 
has merged with John Roane Inc. of 
Baltimore, and will operate under the 
name of John Roane Inc. The Roane 
organization will thus extend its oper- 
ations into the Tidewater area of Vir- 
ginia, in which state it also has offices 
in Winchester, Richmond, Alexandria, 
Danville, Portsmouth and Newport 
News. The entire Seibert staff, fire 
and casualty, will be associated with 
Roane. 


Mowris Affiliates With 


James Johnston, Rochester 

Charles R. Mowris, local agent in 
Rochester, N. Y., since 1923, has af- 
filiated with the James Johnston 
agency there. Mr. Mowris has moved 
his office to 1017 Sibley Tower Build- 
ing, where he will continue his repre- 
sentation of Glens Falls, Springfield 
F. & M., and Agricultural. 


Plan N. Y. Regionals 

New York State Assn. of Insurance 
Agents has scheduled its fall regional 
meetings. Under Robert Douglass of 
Potsdam, chairman, a new format has 
been developed. Meetings will start 
with lunch and continue through the 
afternoon, winding up at 5 p. m. This 
leaves the evenings free, whereas in 
previous years meetings went on until 
9:30 or 10 p.m. A special session is 
being planned for office girls, separate 
from the general meeting, at all but the 
Garden City meeting. 

The regionals will be held Oct. 6 
at Geneva, Oct. 7 at Batavia, Oct. 8 at 
Jamestown, Oct. 12 at Glens Falls, Oct. 
13 at Plattsburgh, Oct. 14 at Water- 
town, Oct. 20 at Garden City, Oct. 21 at 
Poughkeepsie, Nov. 2 at Utica, Nov. 3 
at Binghamton, and Nov. 4 at Elmira. 


The Eldridge & Muchler agency, 
the oldest in Big Rapids, Mich., has 
consolidated with the Hagadone agen- 
cy. 
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Insurers Spend More 
On TV Network Time 


In the first five months of 1959, ip. 
surance company gross time expengdj. 
tures on network TV programs totaled 
$4,508,297, an increase of 48% over 
the $3,052,084 spent a year ago in the 
same period, according to Television 
Bureau of Advertising. Spot TV Bross 
time expenditures for the first quarter 
of 1959 were $768,000, an increase of 
22% over the $632,000 spent in the 
January-March period of 1958. 

Newcomers to the network TV lig 
this year included Equitable Society, 
Lincoln National Life, and Travelers 
Other companies using network shows 
in 1959 include Allstate, Prudential, 
Kemper group, State Farm Mutual 
and Mutual Benefit H.&A. 

Leading spot advertisers include 
Associated Hospital Service ang 
United Medical Service, National Assn, 
of Insurance Agents, Equitable Soci. 
ety, Mutual of Omaha, State Farm 
Mutual, and National Life & Accident, 

In 1956, five companies’ gross time 
expenditures were $4,924,495 in net- 
work TV; in 1958 seven companies 
spent $6,945,000, up 41%. In 1956 op 
spot television, 67 insurers spent $1,- 
748,960; in 1958, 78 companies invested 
$2,773,000, up 59%. 

Leading insurer in network Ty 
gross time billings in the first five 
months of 1959 was Prudential with 
$1,607,586. Also topping $1 million was 
Mutual of Omaha with $1,076,220. 


N.J. Law Would Permit 
Voluntary WC Payments 


Employers or their insurers now 
may make voluntary payments in 
New Jersey to an injured workman 
when his claim has been outlawed un- 
der the statute of limitations. A new 
law requires that the director of the 
state workmen’s compensation divi- 
sion must give his approval to such 
payments. It would permit employers 
to make the payments where they 
are not legally liable without jeop- 
ardizing their legal position in regard 
to the liability. 


Williams Elected Director 
Of Home Indemnity 


Home Indemnity has elected T. 
Morgan Williams, vice-president, a 
director. He is also vice-president and 
sales manager of Home and has been 
with Home since 1929. He was elected 
vice-president of the company’s metro- 
politan department in 1945 and in 1954 
assumed charge of Home’s operations 
in 14 midwest states. 


Allstate Appoints Several 


Allstate has appointed Clarence 
Delph home office accounting man- 
ager; John L. Scott field operations 
analyst; Bryan Duckworth Ohio dis- 
trict manager at Shaker Heights; Wil- 
liam C. Smith life and A&S sales 


supervisor at Jackson, Miss.; and 
James Brown services manager al 
Seattle. 


Also appointed are John J. Kelley 
commercial casualty sales supervisor 
at Hartford; Richard S. Winton pub- 
lic relations manager at Indianapolis; 
Walter F. Steel accounting manage! 
at Vancouver, B.C., and Robert Over- 
street sales development manager @ 
St. Petersburg. 


William G. Fisher has been name( 
assistant commissioner at Oklahoma 
He has been assistant rating clerk 2 
the house. 
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Continental-National 
Adds To Employe 
Benetit Program 


A revised and expanded employe 
insurance program, including provi- 
sions for disability income up to age 
65, has been adopted by Continental- 
National group (Continental Assur- 
ance, Continental Casualty and Na- 
tional Fire). The program provides: 

—Non-contributory group life of 
$2,000 for each employe after two 
years of service, with $1,000 continu- 
ing after retirement. 

—Contributory additional life cover- 
age under two types of plans, depend- 
ing on salary, one plan ranging from 
$1,500 to $4,500, the other from $9,000 
to $38,000. 

—Basic hospital and surgical insur- 
ance With maximum daily room bene- 
fits of $16 and unlimited miscellaneous 
expenses. 

—Major medical with maximum 
penefits of $10,000. There is a “corri- 
dor” of 2% of annual salary and 75% 
of all medical expenses. 

—Disability income under three 
types of plans, the first two non-con- 
tributory and the third contributory: 
(a) salary continuation up to 20 days 
annually after three years of service; 
(b) temporary disability income of 
two-thirds salary for 26 weeks for 
employes with less than five years 
service and 52 weeks for five or more 
years of service; (c) long term dis- 
ability income up to age 65 of 35% of 
salary for those with less than five 
years service and 6623% of first $1,000 
of monthly salary and 33144% in excess 
of $1,000 for employes with five or 
more years of service. 


Continental Casualty 
Sponsors Bank In 
Its Home Office 


Continental Casualty is sponsoring 
the organization of a bank which will 
have offices in Continental’s home of- 
fice building, 310 South Michigan 
Avenue, Chicago. 

An application for a permit to or- 
ganize a bank has been submitted to 
the Illinois director of financial in- 
stitutions by Boyd N. Everett, vice- 
president and treasurer of Continen- 
tal, together with Bowen Blair of Wil- 
lam Blair & Co.; Howard Reeder, 
president Continental Assurance; Frank 
V. McCullough, 1st vice-president 
Continental Casualty, and Richard H. 
Samuels, vice-president Continental 
Casualty. 

It is planned to name the bank 
Illinois State Bank of Chicago. It is 
intended that the bank be opened in 
February or March of 1960 with a 
capitalization of $1,200,000, of which 
$600,000 will be capital. 

Continental Casualty, although 
sponsoring the bank and owning a 
substantial part of it, will not have a 
controlling interest. Mr. Everett ex- 
plained that the area surrounding the 
proposed location is “under-banked.” 
There are no banks readily available 
to workers in the area. The bank will 
not compete for major commercial 
deposits but will specialize in indivi- 
dual accounts. 


Alaska Agents Prepare 
For Annual Meeting 


Alaska Assn. of Insurance Agents 
will hold its first “state” convention 
Aug. 6-8 at Ketchikan. 

Committees and officers will report 
the first day and there will be ad- 
dresses by Commissioner Ross Duncan 


XU 
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and Archie Slawsby, president NAIA. 

On the second day there will be an 
explanation of the newest auto respon- 
sibility law and the showing of the 
FUAP educational movie. The after- 
noon will feature a fishing derby. 

On the final day talks will be given 
by W. E. Sidebotham, vice-president 
American Home general agency, on 
“Possession of the Premium Dollar,” 
and Fay Hawkins, assistant general 
manager Pacific Fire Rating Bureau. 


Belli Says Plaintiff 
Attorneys Should Be 
‘Regulated’ To 40% 


Melvin M. Belli, the noted San 
Francisco plaintiff's attorney, has of- 
fered the recommendation that fees 
in personal injury cases be “regu- 
lated.” Mr. Belli made his proposal in 
the wake of a report by Stanley 
Weigel, an attorney who made a study 
of the automobile accident situation 
for newly elected Gov. Brown. When 
he entered office, Gov. Brown sug- 
gested a state automobile accident 
commission to eliminate delay in liti- 
gation and set rates of compensation. 
This type of commission was not rec- 
ommended in the Weigel report. 

Mr. Belli, who has won some of the 
highest awards ever approved in the 
California courts, said attorney fees 
in automobile accident cases should 
not go above 40%. He said he charges 
one-third, but some attorneys go as 
high as 50%. Such regulation, accord- 
ing to Mr. Belli, is a better means 
of eliminating some of the problems 
in the current situation than is the 
proposal to set up an automobile ac- 
cident commission. 

More pre-trial hearings by judges 
also would cut down delays and court 
congestion, Mr. Belli said. On the 
other hand, creation of a state com- 
mission like that for workmen’s com- 
pensation would eventually get the 
state into the insurance business along 
the same lines that it is in WC. 

Remarking on other attorneys, Mr. 
Belli said, “if they don’t regulate 
themselves and reduce their fees, the 
state will step in with a commission. 
I think one-half of the San Francisco 
lawyers handling personal injury cases 
charge their clients too much.” 


Expand Ohio wc Benefits 


The Ohio house has passed a bill 
liberalizing workmen’s compensation 
benefits. The minimum weekly benefit 
for injuries is increased from $40.25 
to $49; death benefits from a maxi- 
mum of $12,000 to $15,000 plus $1,000 
for each of a maximum of three de- 
pendents. 

It is expected the benefit changes 
will increase rates about 22%. 

Zurich has extended its Meritmatic 
economy automobile plan to include 
Alabama, Indiana, Iowa, Missouri, 
Nebraska and Pennsylvania. The plan 
is now available in 13 states. 





Higher Cal. UCD 
Benefits May Force 
Some Insurers Out - 


Gov. Brown of California, has 
signed the bill which will increase 
unemployment compensation disability 
benefits from $50 to $65 a week, start- 
ing next Jan 1. 

The higher benefits will increase 
payments by about $6,500,000 a year 
but contributions by employees—1% 
of the first $3600 annual earnings— 
will not be increased. No change has 
been made in the present hospital al- 
lowance of $12 a day for 20 days. 

The increase presents a problem for 
the private companies which have, in 
the aggregate, written a substantial 
volume of this business—estimated to 
be about $60 million a year in pre- 
miums. The private company benefits 
have been slightly more liberal than 
the state—a requirement of the orig- 
inal law. On the other hand it has 
been estimated that the private com- 
panies have been paying out approxi- 
mately 90% of the premiums in claims. 
The state has been writing about $75 


5 


million a year and its 1958 loss ratio 
was over 100%. The state, has, how- 
ever, a surplus of some $121 million, 
which proponents of the new law gave 
as justification for the increase. In 
view of the losses paid by the private 
insurers and the requirement that these 
life and casualty companies must pay 
more liberal benefits than the state, 
many believe that the situation will 
result in some of the companies with- 
drawing from the market. 


Prepare Card For Parley 


Of Hoosierland Bureau 


The program for the annual meet- 
ing of Hoosierland Rating Bureau, to 
be held in conjunction with the an- 
nual meeting of ABC Service Bureau, 
has just been announced. The com- 
bined meeting at French Lick, Ind., 
is scheduled for Aug. 19-20. : 

Business meetings of the two or- 
ganizations are scheduled for the 
afternoon of the 19th. The entire sec- 
ond day of the meeting has been set 
apart for golf, swimming, etc. 

K. W. Knipmeyer, secretary-treas- 
urer of the Hoosierland, is in charge 
of arrangements. 
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Accident & Sickness 

Accountants Liability 

Accounts Receivable 

Auto Excess BI. & P.D. 

Auto Physical Damage 

Aviation—Hull, Liability & 
Accident 

Boiler & Machinery U and O 

Bonds—Fidelity & 3D 

Burglary 

Chattel Mortgage, 
Non-Recording 

Collapse of Building 

Contractors Equipment 

Doctors Disability 


EWHOUSE 
AWLEY, 


INCORPORATED 


AND 





Going Around in CIRCLES? 


...Here’s Your Market for Unusual and 


Hard-to-Place Coverages! 


Errors & Omissions 

False Arrest 

Fire & Allied Coverages— 
Excess & Surplus 

Fire Legal Liability 

Furriers Stock 

Hand Disablement 

Liquor Liability 

Marine—Inland & Ocean 

Malpractice Liability 

Mortality—Livestock, Race 
Horses, Zoo Animals 

Motor Truck Cargo 

Non-Appearance 

Oil Drilling Equipment 

Personal Property Floater 

Products Liability 

Professional Entertainers 

Public Liability & P.D. 

Reinsurance—Facultative, 
Treaty & Excess 

Replacement or Depreciation 

Retrospective Penalty 

Riot, Civil Commotion & 
Vandalism 

River Craft 

Salesman’s Floater 

Travel Accident 

Twin Insurance 

Valued Business Interruption 

Warehousemen’s Legal Liability 

Water Damage 

Workmen’s Compensation— 
Excess per Accident or 
Aggregate 

Yacht—Hull & P. & I. 
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REINSURANCE INTERMEDIARIES 


533 N. Atlantic Ave. 
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Reports On Four 
Years Of Operation 
Of New Jersey UJF 


The New Jersey Unsatisfied Claim 
& Judgment Fund completed its 
fourth full year of operation March 31, 
and W. Lewis Bambrick, manager, has 
just reported on the fund’s operations 
for the four years. Total payments 
from the fund in the four years up to 
March 31 were $2,570,193 on 1,769 
claims. Of this total, $1,972,609 was 
paid on unsatisfied judgments num- 
bering 1,282. The other claims, 487, 
were settled for $597,584 by the 
board which operates the fund, with- 
out court judgment. 

Reserves for 5,719 claims outstand- 
ing March 31 stood at $5,570,847, plus 
$217,749 for unreported claims. A to- 
tal of $63,999 has been repaid the fund 
since its inception. Mr. Bambrick esti- 
mates that the fund will end its next 
fiscal year with a surplus of $217,749. 

In the four years $2,212,207 has 
been collected by way of the one-half 
of 1% levy on the auto liability pre- 
miums they write in the state. The 
law has been amended so that the 
fund now depends upon a $10 fee 
charged uninsured motorists when 
they renew their automobile registra- 
tions. Fees collected from motorists 
since the fund started total $5,921,492. 
The fee was $8 at the start, was re- 
duced to $3, and presently is $10. 


91% Plus Are Insured 


In the year ended May 31, 1957, 
91.5% of the state’s 2,158,780 motor- 
ists registered were insured. In the 
following year the percentage insured 
was 92.3, and in the period ending 
Feb. 28, 1959, the pereentage was 91.6 
The fund started with 5/10/1 limits. 
These now are 10/20/5. 

The law under which the fund op- 
erates provides for assigning the in- 
vestigation and defense of claims to 
insurers. Some of them use their own 
claim departments to handle such as- 
signments, a few use the claim de- 
partments of other insurers, and many 
employ General Adjustment Bureau, 
which has three offices in the state 
that handle nothing else but assign- 
ments. 

“Our experience in four years has 
shown that the companies handling 
assigned claims have done a com- 
mendable job,” Mr. Bambrick stated 
in his report. “They have handled 
them in the same manner as they 
handle their own claims. A single file 
system is maintained with monthly 
claim lists (bordereau) reports being 
made to the board (of the fund) with 
suggested reserves. In addition, the 
companies make 90-day status reports 
to the board. The board’s office has 
made periodic reviews of files assigned 
to companies within the company of- 
fices.” 

A. total of 5,480 notices of intent to 
file claim against the fund have been 
filed. Of these, 3,391 were found eligi- 
ble, 2,089 ineligible. 


Court Action Speeded Up 


When the assigned insurer does not 
recommend settlement, or the par- 
ties cannot agree, the claimant must 
file suit and obtain judgment. If the 
“debtor can’t pay, the court directs the 
fund to do so. To facilitate disposition 
of the suits with greater dispatch, if 
the parties come to terms on a settle- 
ment, and the company assigned the 
case believes the settlement is in or- 
der, a consent judgment can be en- 
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Agents Told Of 
Changes Ahead 


The agency system must change 
drastically if it is to survive, Harry 
L. Ashmore, Danbury, Conn., agent 
told the meeting of the advisory board 
of New England Assns. of Insurance 
Agents at Manchester, Vt. Paul L. 
Jones, Tucson, vice-president of NAIA, 
agreed that changes are coming fast 
and that it will be wise to adapt to 
them. Carleton I. Fisher of Providence, 
former president of the Rhode Island 
association, noted a general trend to 
emulate methods of direct writers. 

Helmut Kimpel, public relations 
manager of American Foreign Insur- 
ance Assn., discussed the opportuni- 
ties for agents in writing business on 
American properties and risks abroad. 

Mr. Ashmore said that direct billing 
and continuous policies are “a must” 
—whether agents like them or not. 
Automation is fine, in his opinion, but 
should be reviewed at the company 
level to attain simplification rather 
than complication. Agents, however, 
should be given ample time for re- 
adjustment of their operations to meet 
new electronic developments. 


Comments On Strained Relations 


Commenting on strained relations 
between companies and agents, which 
he does not believe are the latters’ 
fault, Mr. Ashmore said that agents 
expect and are entitled to bilateral 
contracts instead of the unilateral 
arrangement for reduction in commis- 
sions which presently is in most 
contracts. In any case, agents should 
be granted the courtesy of frank dis- 
cussion with their companies on the 
subject of commissions. 

Improper commission reductions 
have reduced the sale value of agen- 
cies, in Mr. Ashmore’s view, and he 
knows of no faster way of eliminating 
the agent than by hurting him finan- 
cially. However, he is optimistic about 
the future of the agency system be- 
cause it will be administered by 
younger men who will be unburdened 
by the past and will adopt new ideas 
and methods. 

Though conceding that changes are 

(CONTINUED ON PAGE 27) 





tered. The court is able to dispose of 
the case immediately. 

Among other amendments to the act 
was one to remove the statutory de- 
ductible for BI of $200, and reduce the 
PDL deductible to $100. Authority un- 
der which one board member and the 
director of motor vehicles may settle 
a case was expanded from $1,000 to 
$2,500 without court approval. The 
board also may settle without court 
approval up to $5,000. 

Court cases which have defined the 
law include Dixon and Gales vs Gas- 
sert, in which the supreme court ruled 
that the fund law does not intend to 
make every’ claimant completely 
whole but to give a measure of relief. 
Where a claimant has received other 
compensation, specifically A&S and 
hospitalization, these payments were 
deductible from the maximum amount 
payable by the fund. 

The superior court’s appellate divi- 
sion in Casey vs Cuff ruled that a 
guest occupant of the judgment debt- 
or’s car could not collect from the 
fund irrespective of whether the 
plaintiff entered the vehicle at the ex- 
press or implied invitation of the 
judgment debtor. In another case the 
superior court held that a judgment 
creditor was entitled to interest on 
the amount to be paid from the fund 
and not on the amount of judgment. 


Open Information 
Office In Ohio 


J. I. Scott, vice-president Ohio Cas- 
ualty, has been elected president of 
the newly organized Ohio Insurance 
Information Service. 

Founded by 23 Ohio fire and cas- 
ualty companies, OIIS will operate 
along the lines of similar successful 
bodies in other states. Its announced 
purposes are to foster good will and 
understanding between the companies 
and between companies and the pub- 
lic, promote traffic, industrial and 
household safety, and keep abreast of 
changing attitudes towards the busi- 
ness. 

P. R. Gingher, president State Auto, 
is vice-president of OIIS; D. W. Mont- 
gomery, assistant secretary Celina Mu- 
tual, is secretary, and Calvin Kytle, 
vice-president Nationwide Mutual, is 
treasurer. Headquarters will be estab- 
lished in Columbus and an executive 
secretary will be employed. 


Mo. Cities May Buy 
Liability Insurance 
Beginning Aug. 29 


A new Missouri law which author- 
izes cities and towns to provide lia- 
bility insurance for employes against 
claim for property damage and bodily 
injury becomes effective Aug. 29. 

The law arose out of a minor auto- 
mobile accident in University City in 
1958 when an unattended automobile 
used by University City police started 
rolling down an incline and struck a 
parked car. The car owner filed a 
claim for $86 but was told that under 
existing law the city was not liable 
for damages occurring during the ex- 
ercise of a governmental function. The 
attorney general later ruled it would 
be a misappropriation of funds for 
the municipality to pay premiums on 
liability insurance. The policeman 
who had parked the police car while 
turning in a fire alarm later was 
brought in to magistrate court and 
had to pay $104. 


Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. La Salle St., Chicago, July 21, 1959 















Bid Asked 

$ $ 
IN PUI os cscctivsntansscmcbosbepeencicnies 6614 68 
I ORRIN cevessncsiscsesscssicisisess 170 175 
PR TIITI autitteccassitbithioecrincnaaiesentlis 239 244 
American Equitable ... 381 40 
pt 8 ee 26 27 
American Motorists _...........0........ 18% 20 
American Surety ............ 23 24 
SUPINE | iauntathanansnieusipionns 33 34 
Continental Casualty ........000...... 129 133 
Crum & Forsterv.......... 6414 66 
SII < nicestinsincosciees 62 64 
Fireman’s Fund ...... 6012 62 
ILS TUIIIEIIINS <hssccstuscuscosesbeseinasseieas 88 90 
Glens Falls ............... 34 35 
MOORE AMOEICON  ccvccsessceiesscrasessssiie 41 42 
Hartford Fire .......... 184 187 
NE PEIUD . sescencedsienivssiasicséonssvnesiess 38 40 
ky eres 51 52 
Ins. Co. of No. America................ 130 132 
day et ON SOAR OAS CEE 32 34 
DEAT VIMI COBURIEY  oocsecccccssiscsccsscsss 37 3842 
Se nents 421, 4 
National Fire ....... 123 128 
National Union .......0.00.000..... 40 42 
New Amsterdam Cas. .........0...... 48 50 
New Hampshire ...................:ccce00000 43 45 
PN NS se cicensccivsaeeinitnoieiidalle 37% 39 
III Sccccciovseccoctepseansvenbaivecons 31% 3342 
SU IMIR sa senivenacascdounsssansnente 7342 76 
A, bien 20% 21% 
Retns. Corp. Of N.Y. .....ic0s.0.. ene 22 
Re See ee 48 50 
NN Oe I cscaecensnstiinmnansesionee 56 58 
Springfield F. & M. .. 2914 30 
Standard Accident .. 57% 59 
PI oh cbs incdectacinttciiandice dasteobeoed cased 93 95 
Bee MTU WR ccscsasestunsicksoicbhorstsienscade 86 89 
LINO isinetch Zesasilnatieinaadiggtenapstuaseibitvn 29 30 
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Agents Being Polled 
On Whether To Offer 
CDP As Well As HO 


America Fore Loyalty group is con. 
ducting a poll of its agents country 
over to determine whether both home. 
owners and the comprehensive dwel- 
ling policy should be made available 
to the public. 

However, the substitution of the 
new homeowners for the CDP has pro. 
duced sufficient repercussions from a 
number of producers, the group states 
in its communication to agents, to raise 
the question of whether or not the 
practice of withdrawing the Cpp 
where the new homeowners has been 
adopted should be reevaluated in favor 
of making both policies available to 
the public. 

The group emphasizes that in taking 
the poll it is not seeking to prove or 
disprove any argument or thesis but 
simply wants to know the facts based 
on a countrywide survey. It indicates 
that it is taking this means of learning 
from its producers the information 
necessary to establish the scope of the 
potential demand for CDP. 


Minn. Agents Report 
On Their Questionnaire 
On Commissions 


Minnesota Assn. of Independent 
Agents in the latest issue of its publi- 
cation, Insurance Action, relates the 
results of a survey mailed to Western 
Underwriters Assn. members on the 
question of commissions. 

The association sent out 36 ques- 
tionnaires and received 25 replies. All 
25 answered no to the question as to 
whether agency commissions on home- 
owners or comprehensive dwelling po- 
licies were reduced prior to March 23, 
1959? 

When the question of commission | 
reduction was changed to read wheth- 
er it had occurred after March 23, 
only 13 companies replied no, six re 
plied yes, five indicated they negotiate 
with agents on an individual basis, and 
11 did not answer. 

The publication states that three 
large agencies went on record in ob-_ 
jection to the association inquiry, and” 
there were protests from some non-— 
WUA members that the questionnaire” 
had been limited to that organization.” 
These companies wanted to put them-" 
selves on record on the issue of com- 
mission. reduction. 


W. Va. Agent Group Elects 


Fayette County (W. Va.) Assn. of 
Insurance Agents at its organization 
meeting elected Rosser Long, Fayette- 
ville, president. He is a former state 
association president. 

Other officers elected are James 
Hess, Oak Hill, vice-president, and 
R. C. Skaggs, Montgomery, secretary- 
treasurer. The officers were named as 
a committee to draft a constitution 
and by-laws to be submitted at the 
September meeting. 


Reduce Alaska WC Rates 

Revised workmen’s compensation 
rates averaging an increase of about 
6% have been recommended for filing 
Aug. 1 in Alaska by National Council 
on Compensation Insurance. 

The new rates reflect benefit in- 
creases effective July 1 of about 24% 
and include a reduction of 14.6% re- 
sulting from a good experience. 
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Mr. Za hits the trail with answer 


to direct-writing auto competition 


And a complete answer it is. MERITmatic is competitively expirations. 


Decreases overhead, increases income. 


priced. Written with a ball-point pen and delivered on Want to sell instead of bookkeep? Earn instead of juggle 
spot. Automatically renewable and payable semi-annually. papers? Be an Insureman. Sell MERITmatic! Details? 


But it’s still quality protection in a top company, and Just ask us! 


with local agency service. 

Completely in line with Insuremanship*, 
Zurich-American’s concept of modern selling 
...cut out the paper work...get down to the sell. 
MERITmatic bookkeeping is handled by elec- 
tronic brain. Sends notices, pays commissions 
monthly (new and renewal). Agent owns all 














MERIT matic not yet available in all states. Details on request. 


AMERICAN GUARANTEE & LIABILITY INSURANCE COMPANY 
affiliates * ZURICH INSURANCE COMPANY 


ZURICH LIFE INSURANCE COMPANY 
Head office * 135 South LaSalle Street, Chicago 3, I!linois 


OFFICES IN PRINCIPAL CITIES: New York, Boston, Providence, New Haven, 
Buffalo, Amsterdam, Orange, Philadelphia, Pittsburgh, Baltimore, 
Greensboro, Charleston, Savannah, Atlanta, Birmingham, Canton, 
Cleveland, Cincinnati, Detroit, Grand Rapids, Minneapolis, Milwaukee, 
Chicago, Jackson, Dallas, St. Louis, Kansas City, Denver, Seattle, 
Portland, Sacramento, San Francisco, Fresno, Los Angeles, Phoenix. 
©1959 Zurich-American Insurance Companies *TM 
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Holmes Heads Broker 
Governing Committee 


Melvin A. Holmes, vice-president of 
Frank B. Hall & Co., New York, has 
been elected chairman of the govern- 
ing committee of National Assn. of In- 
surance Brokers. He has been a mem- 
ber of that committee and chairman of 
the product research committee, which 
has just submitted to Multi-Peril In- 
surance Conference the brokers’ rec- 
ommendations of general principles to 
be incorporated in the proposed new 
single form of commercial property 
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policy. That form will replace manu- 
facturers output and industrial proper- 
ty floater. 

Committee chairmen also named at 
the meeting in New York of the gov- 
erning committee are John S. Grasty 
Jr., casualty; David H. Winton, nuclear 
energy; Mr. Holmes, product research; 
G. Edward Nichols, public information, 
and John T. Harrison Jr., membership, 
all of New York. 

L. D. Engberg agency of St. Paul 
has moved to 1031 Payne Avenue 
there. 


Marine Agenda Covers 
Hull, Nuclear Risks 


Ocean hull business and nuclear risks 
are prominently on the agenda of In- 
ternational Union of Marine Insurance 
at its annual convention in London 
Sept. 13-17. Cargo business will be dis- 
cussed by underwriters. However, it is 
more difficult to propose uniform con- 
ditions for this class of risk than for 
hulls. 

When, a few years ago, the exclusion 
of “trade losses” was on the agenda, 
there was general agreement that un- 





YOUR CLIENTS DESERVE INSURANCE PROTECTION 


IN COMPANIES THAT COMBINE 


= Strength, Service, Dependability 


America Fore 


Loyalty Group 
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derwriters should not shoulder losses 
that occur as a matter of course. How. 
ever, this general agreement, it was 
found, could not be applied altogether 
because those attending these conven. 
tions are underwriters, and therefore 
premium minded. 

British insurance and underwriters 
associations have joined hands not Only 
to make this convention an outstanding 
success from a social point of view, but, 
before anything else, to guarantee that 
the matters on the agenda will be 
threshed out in appropriate surround. 
ings. Stress has been put on the open 
council meeting where all those at. 
tending will be asked to voice their 
opinions.—L. Tytens. 


Hartford Fire Advances 
Wiebalk And Chase At S. F, 


Hartford Fire has appointed W, Pp 
Wiebalk superintendent of the special 
hazard department at San Francisco, 
He has been with the company since 
1941. 

J. D. Chase has been appointed as. 
sistant superintendent of fire and al- 
lied lines underwriting at the same 
office. He has been in the company’s 
Pacific department since 1951. 
Kemper Companies Advance Two 

William E. Thompson has been ap- 
pointed district manager for Kemper 
companies in western Pennsylvania, 
He is succeeded as manager of the 
companies’ Pittsburgh claim office by 
Oscar M. Dunlap. Mr. Thompson 
joined the organization in 1942 as an 
adjuster at Pittsburgh and was named 
claim manager in 1945. Mr. Dunlap has 
been with Kemper since 1933. He has 
served as an adjuster at Philadelphia 
and has been a claim supervisor since 
1951. 

Insurance Women of Helena, Mont, 
have installed these officers: President, 
Norma Sieffert; vice-president, Mattie 
LaForce; secretary, Barbara Carson, 
and treasurer, Amy Middlebrooks. 
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you're smart!” 


‘‘We knew that the minute you told the glass 
replacement man to put L:O-F Safety PLATE 
Glass in my car... and in all General Motors 
cars. 

‘“‘Like we’ve been telling millions of TV viewers 
and magazine readers—every GM car made in 
the whole United States comes right from the 
factory with L:O-F Safety PLATE all around! 





“Mir. Agent, you're not only cute 


So it’s plain good sense to replace accidentally 
broken side windows with that same brand and 
quality. 

“Safety PLATE gives you better vision 
through every side window. You’ll make lots of 
friends for your company with L-O-F Safety 
PLATE, ’cause most folks know it’s the best!”’ 
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Issues In Failure-To-Settle Situations 
Are Reviewed By Court In $47,000 Case 


A $47,290 judgment for insured was 
reversed in a suit brought by insured 
against Fidelity & Casualty for failure 
to settle a suit against insured which 
resulted in a verdict for more than the 
liability policy limits. The fifth U. S. 
appeals court reversed on the ground 
that the district judge failed to charge 
the jury to consider the interest of the 
insurer in declining to settle the suit 


against insured. On the contrary, the 
appeals court said, the district judge 
submitted the case as though the only 
matter for consideration was the in- 
terest of insured. However, the court 
remanded the case for “further pro- 
ceedings.” 9 CCH (Fire & Casualty) 
1083. 

This was a Texas case, Fidelity & 
Casualty vs Robb, involving the fur- 


nishing of a defective horse to a rider 
who was killed. Robb was sued and a 
judgment for $47,290 entered against 
him. This was more than the liability 
policy limits, and Robb sued F.&C. for 
the entire amount. 

Insured argued that because F.&C. 
had not settled the suit against him 
when a settlement offer was made, the 
insurer was negligent. Insured also 
argued that the offer remained open, 
but even if it had not, F.&C. was 
negligent in not initiating and bring- 
ing about a settlement. The jury in 
district court found for the insurer on 





“Unforeseen events...need not change and shape the course of man’s affairs” 


ae 





Perfect fit...once! 


But he kept on growing. Just as the cost of everything has grown. Replacement costs of all 
your possessions are up because of inflation. For dwellings alone, values have gone up about 
70% in the last nine years. It’s important for you to make sure your insurance protection 
has kept pace with rising costs. So find out the actual value of your home, furnishings and 
personal possessions at today’s prices. Then your local independent insurance agent or 
broker who represents the Maryland in your community can bring your protection up to date. 
Remember: because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity and Surety 
Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 





Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of insurance to value 
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the f.rst argument but for insured gp 
the second theory. 

F.&C. contended that it was error jp 
law and in fact to submit to the j 
the second theory; consequently the 
verdict should have been entered for jt 
since the jury found for it on the first 
theory. It contended there was no eyj. 
dence to support insured’s view that 
F.&C. could have settled the syjt 
against insured for less than the ver. 
dict against him if it had tried to do so 

The company also argued that the 
jury should have been charged to con. 
sider its interest as well as that of in. 
sured. 

The company strongly urged that 
the negligence theory of liability ob. 
taining in Texas makes it a condition 
of negligence in failing to settle that 
there be in existence a firm and bind. 
ing offer to accept the settlement. Since 
the jury found it not negligent in re. 
jecting the offer made before trial, 
there was no basis in law for submit. 
ting the second theory. 

If the latter theory should become 
established law, an insurer could not, 
without incurring the great peril of 
being subjected to a liability far be. 
yond that which it contracted for, 
properly protect its own interest under 
the terms of the policy, the company 
argued. It would be confronted with 
the necessity of completely sacrificing 
its interest in the face of its supposed 
duty to protect the plaintiff from li- 
ability absolutely and without limits, 


Would Bar Use Of Judgment 


The insurer argued that assumption 
by the district court that because the 
insurer had the sole right of settle- 
ment, it must exclusively consider 
plaintiff's interest, would result in the 
company’s being deprived of the right 
of exercising a wide and informed 
judgment—under the threat of being 
subjected to full liability if it does not 
incontinently settle every case. 

The appeals court quoted copiously 
from the 1929 Stowers vs American 
Indemnity case, including the conclu- 
sion: “We are constrained to believe 
that the correct rule under the provi- 
sions of this policy is that the indem- 
nity company is held to that degree of 
care and diligence which a man of 
ordinary care and prudence would ex- 
ercise in the management of his own 
business.” 

The appeals court then said if the 
district court had charged the jury to 


‘FROM OUR / NToh g 4-101 0) 06) 


) 


CLIENT CASE STUDY ) 


Organization Planning 


When retained by a medium 
size company that had Jost 
money steadily, our study indi- 
cated their urgent need was a 
complete revamping of the or- 
ganizational structure. It was 
accomplished without disturb- 
ance of staff morale and for the 
past two years this company has 
shown an underwriting profit. 
Feel free to discuss your prob- 
lems with us. 
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consider insurer as well as insured’s 
interest, the defect in the charge would 
have been remedied, “and if, under a 
correct charge the verdict had gone 
for the plaintiff, the judgment would 
have been affirmed.” In view of the 
defect in the charge “the judgment is 
reversed and the cause is remanded 
for further and not inconsistent pro- 
ceedings.” 

Howard Baker and J. A. Gooch of 
Fort Worth and Eugene Sherrod of 
Wichita Falls represented F.&C., and 
Bob L. Wilson and Kearby Perry of 
Wichita Falls appeared for insured. 


Charleston, w. Va., Group 


Elects Bender President 
Casualty & Surety Assn. of Charles- 
ton, W. Va., has elected O. L. Bender, 
America Fore Loyalty, president; 
David L. Hale, U.S. F. & G., vice-pres- 
ident; and Ernest C. Boelzner Jr., 
American Casualty, secretary-treas- 
wer. William A. Boag, Trave'ers, and 
Charles Ballard, America Fore Loyalty, 
were named to the executive com- 
mittee. 


State-Wide Expands 


State-Wide Ins. Co. of New York 
has expanded its operations to include 
fre and allied lines in addition to 
sasualty. The company has entered 
New Jersey to write casualty and auto 
PHD. It is expanding its home office 
space at 152 West 42nd Street. 


Billings To Local Agency 
Lawrence E. Billings, state agent in 
New Hampshire of America Fore, is 
resigning to take a position with the 
Jewett Agency at Milford, N. H. He has 
been with America Fore 23 years. 
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Commends Article 
On Zurich-American 


A field supervisor for a leading in- 
surer writes: 


You do a great service in telling of 
Zurich-American’s 


marketing plans. | 


It is refreshing to see these good old | 
names waking up to take their right- | 


ful place, as intelligent planners for 
the future of our business. It should 
be easy to sell such a company to 
deserving agents. 
imagination with your 
Insurancemanship principle. This, in 
my opinion, is the last hope for the 
local agent. 

All this is very healthy. I notice 
that other companies are also chang- 
ing their corporate images—among 
them my former employers. There was 
a time when I held up their literature, 
usually nothing more than a power- 
ful financial statement, as the worst 
possible example of presenting the 
corporate face to agents and custom- 
ers. Please pass on my compliments 
to Zurich-American. Their market- 
ing ideas are sound and completely 
workable. The agent who does not 
fall in line or who questions the wis- 
dom of these proven concepts might 
just as well be eliminated, for he will 
not survive. 


AFIA Opens In Visane 


American Foreign Insurance Assn. 
has expanded its operations in western 
Europe by entering Great American in 
Austria. The Austrian government has 
authorized Great American to handle 
marine, marine hull, aviation hull, and 
automobile liability in that country. 
AFIA is establishing a branch in 
Vienna. 
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“Take advantage of your opportunity to become acquainted 
with one whose strength is well-known.” 
You will have solid assurance of protection 
for you and your assureds from Kansas City Fire and Marine, 
the progressive company for 
progressive agents. 


You stimulate my | 
talk of the | 
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Fast Goud Sewice 


AS CLOSE AS THE NEAREST MAILBOX 


When your clients need Administrator or Executor bonds, 


they need them in a hurry. Royal-Globe’s post card appli- 
cation is now good for bonds up to $50,000, without appli- 


cant’s signature. 
This is just one sales item in Royal- 


Globe’s completely streamlined bond 


service. Another sales advantage is 


the brand-new “Attorney’s Kit” 


with applications, memo pad and 
other useful information. 

Call your Royal-Globe bond special 
representative today for complete 
information on our new bond ser- 
vice. He is a member of your local 
R-G mobile production team, 
another reason why we say Royal- 
Globe is 


“TOPS IN EVERY SERVICE” 


150 WILLIAM ST., 
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State Farm To Open 
Ohio Regional Office 


State Farm Mutual Auto, under its 
decentralization program, will open a 
regional office at Newark, O., under 


Fred A. Gates, now director for 
Indiana, who will be regional vice- 
president. Norman R. Sleight, Ohio 


director, and Edwin E. Wells, Virginia 
manager, will be deputy regional vice- 
presidents. Regional auditor will be 
John L. Schmidt, who is currently 


assistant: tab auditor for Missouri. 
State Farm Mutual has appointed 
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four assistant vice-presidents: Meredith 
K. Nelson, Clair V. Dunnuck, Peter C. 
Smith, and Richard F. Kelly. All are 
former home office general claim 
superintendents. 
New Texas Attorney 

W. D. Davis has resigned as attorney 
for the Texas department and is suc- 
ceeded by Clay Cotten. Mr. Davis is 
entering the private practice of law 
after having been with the department 
since the fall of 1957. Mr. Cotten has 
been an attorney with the liquidation 
division. 


4 


Ala. General Agency 
Has New Package Plan 


W. J. Perryman general agency of 
Birmingham, has introduced a new 
family home protection plan to its 
Alabama agents in a series of clinics. 
Policies in the packaged plan are 
written by Jefferson Mutuals—Lititz 
Mutual and Implement Dealers Mutu- 
al of Grand Forks, N.D. 

The package includes homeowners, 
family automobile and, by separate 
contract, mortgage life written by 
Guaranty Savings Life of Montgom- 


“From now on you handle the renewals that call for rate increases .. .” 


Many an agent comes back all cut up 
from such an assignment. 
often —but not invariably —lies in 
better safety engineering service. Effec- 
tive accident prevention can keep losses 
under control, rates in line, and make 
renewal time less harrowing. Bituminous’ 
reputation in accident prevention stems 
from long experience in many lines, some 
among the most hazardous. Specialized 
skills in safety education and preventive 


The answer 


Bituminous | 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 





safety are backed by one of the industries 
foremost hygienic laboratories. The story 
is summarized in a new brochure, “Safety 
Is Good Business, It 
Adds Up.” The use of 
this brochure adds up to 
good business for the 
agent, too. Ask our near- 
est branch how to use it 
in writing bigger and 
better comp premiums. 














« ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation 
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ery, Ala. 

The general agency has made avail. 
able a convenient premium payment 
plan. The new package will be intro. 
duced in other territories of the gene. 
ral agency, which include Louisiana, 
Tennessee and Florida, as soon as the 
new homeowners program has been 
approved. 


J. G. Golob Named 
To Head Alltrades 


J. Gerald Golob has been nameq 
president of Alltrades, a new work. 
men’s compensa- 
tion insurer of Los yo” 
Angeles. , 

Entering the 
business in 1939 
with Limited Mut- 
ual Compensation, 





Mr. Golob joined 
California Com- / 
pensation in 1946 ~ 
as chief under- 


writer. In 1952 he 
formed his own 
general agency 
specializing in WC. 
When California Employers General 
Agency was organized in 1957, Mr. 
Golob served as president. That agency 
will be the management company of 
Alltrades. 


J. G. Golob 


Agricultural Appoints 
Callan Va. State Agent 


Agricultural has named James R. 
Callan state agent in western Virginia 
with headquarters at Roanoke. He suc- 
ceeds Carey Butterworth who resigned 
to enter the local agency business in 
Hampton. Mr. Callan was _ formerly 
state agent for North British at Lynch- 
burg. 

New Hampshire Fire group has 
moved its New Haven branch to 135 
College Street. State Agent Harold F. 
Hawkins continues to supervise Con- 
necticut fire business. Wesley F. Mul- 
ler, casualty branch manager, will 
handle the casualty division in Con- 
necticut and in metropolitan and sub- 
urban New York. 


General Adjustment Bureau has 
opened a new office at Tullahoma, 
Tenn., replacing a resident adjuster- 
ship. B. M. Harris, resident adjuster, 
has been named adjuster-in-charge, 
under the general supervision of the 
branch manager at Nashville. 





K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 


PAYROLL AUDIT SERVICE—has the ability and 
get-up to get the job done adequately. 
PROMPT SERVICE—Payroll and other casualty 
oudits by representative field auditors. 


AGENCY CONTACT ALWAYS 


HOME OFFICE: INSURANCE EXCHANGE Bldg. 

DES MOINES, IOWA * Phones CH 3-8649, CH 3-8640 
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’ The two states winning the fire and John T. Harrison, John Langhorne, 
avail. Prepare For NAMIA 5 accident prevention contests will be Two N. Y. Brokerage Henry A. Goode, John T. Harrison Jr., 
ymex | St. Louis Convention recognized Wednesday. Claude V. Hy- Firms Are Merged William V. Platt, Richard A. Evans Jr. 
intro. National Assn. of Mutual Insurance Son of Washington, D. C., is chairman. The New York brokerage firms of Morris Slute, Henry F. G. Wey Jr., 
gene- | Agents expects 800 at its annual meet- The annual safety conference Wed- Flynn, Harrison & Conroy and Ream James J. Mason Jr. and Russell Tandy. 
isiana, | jing at the Chase Hotel in St. Louis nesday afternoon will feature a pre- Wrightson & Co., both of 99 John Ream Wrightson & Co. was incor- 
as the} Qct. 18-21. The Missouri association is sentation by Fletcher N. Platt of Ford Street, have become associated and porated in 1912 by the late Messrs. 

been | host. Motor Co., who will describe the com- have merged their staffs into one office. 





Preliminary to the full sessions the 
33 state presidents will meet as the 
advisory board Oct. 17. Claude P. 
Coates of Fort Worth, past president, 
will preside, and the 1960 nominating 


pany’s safety projects. 

On the social side, there will be a 
German party with Bavarian music 
and entertainment Monday night, a 
ladies luncheon Tuesday noon, and a 


Flynn, Harrison was founded in 1920 
by John T. Harrison and the late 
Joseph A. Flynn, and was joined in 
1925 by William H. Conroy. Branches 
are maintained in Los Angeles, Chicago, 


Robert C. Ream, Henry W. Ives and 
Henry Schmitt Jr. Present officers are 
Willard Cates, Donald H. Owens, and 
Daniel J. Roach. 


Mid-America F.&M. has moved its 





committee will be elected. That after- St. Louis Showboat show Tuesday and Caracas, and the firm is repre- head office to One West 9th Street, 
noon secretaries of the state associa- night. ; ‘ sented in Havana. Present partners are Kansas City 5, Mo. gs 
tions will hold a clinic and a dinner The meeting closes Wednesday night 
party. with the banquet, installation of offi- 

On Oct. 18, the company agents’ cers, parade of the states, and floor 


committee, under Earl Lamb, of New 
York, will holds its semi-annual meet- 
ing. That afternoon President Henry 
D. Bean of Haddonfield, N. J., will 
preside over the semi-annual meeting 
of the 50-man board. 


Booth Opens Monday A. M. 


show. 
Hartford Fire Appoints 


Four Conn. Claims Men 


Hartford Fire has named James W. 
Charron manager of its new Man- 












Smart way... 





The booth exhibit opens Monday chester, Conn., claims office. He is 
morning as registrations begin in the succeeded as manager of the New 
same area. A number of companies, of- Britain claims office by Kurtz A. 
olob fice equipment houses and allied busi- Fichthorn, who in turn is succeeded 
ness will partcipate. A new exhibitor as claims manager at Hartford by 
reneral | this year is Ford Motor Co. with a Ronald H. Keddy. Lawrence J. Ker- 
7, Mr.| safety exhibit. NAMIA also will have win Jr. has been promoted to assistant 
agency | a booth. claims manager at Hartford. 
any of The opening luncheon Monday will Mr. Charron was claims manager 
feature an inspirational speaker, Bry- at Rochester, N.H., before going to 
ant Kirkland of Tulsa. Mr. Lamb, New Britain. Mr. Fichthorn has been 
chairman of the company-agent com- with the company since 1934. Mr. 
mittee, will discuss its progress, as will Keddy was previously associate claims 
four sub-chairmen, in advertising, pub- manager at Hartford and has been 
nes R.} licity, education and office efficiency. with the company since 1948. Mr. 
‘irginia The election of 11 new directors is Kerwin also joined the company in to ¢ ange 
Te suc- scheduled for Monday, along with a 1948. 
signed vote on some basic changes in the con- i I, 
ness in stitution. : : ; Bruce R. Howard, field supervisor re 19 
rmerly = prenentation of a special commit- in Michigan and northern Ohio of | urn own 
Lynch- | ‘e's finding in the field of automation Excelsior, is celebrating his 40th year 
is one of several panels that will be in the business. He began with Royal- - 
presented. The special committee on Giche jn 1919. He joined Excelsior in 
agency contracts, of which Craig Wat- 1952 in 0 qd 
iD has son of Gastonia, N. C., is chairman, ‘ 
to 18 will report at the meeting. = 
rold F.| “Mr, Mutual Agent for 1959 will be | Zane F. Sherman & Associates inde- 
4 Con- named Wednesday morning. Earle Hef- pendent adjusters of Columbus, O., § ALE 
PB Mul- fley of the Kemper companies is chair- have opened an office at Sandusky at 
r, Will) nan. 317 Frick Building. 
n Con- 
id sub- An insurance buyer who balks at accept- 
THEY ALT. NEED ing an adequate insurance program, 
8 much as he needs it, will often change 
va Berg sae = 2) gs . his “no” to a “yes” when you offer him 
ijuster- i » the easy way to pay—a premium bud- 
djuster, ERRORS get plan. 
= The ACCO Premium Budget Plans are 
of the 


a wonderful help in closing sales... in 

conserving present business ... and in building additional volume. 
THREE ACCO FEATURES: (there are many more) (1) Policies of 

other companies may be included with American Casualty policies in 

an ACCO Budget Plan; (2) Agent receives a check for gross financed 

premiums (not script or account credit); (3) New coverages may be 

added to existing contracts. If you'd like more details about the 

ACCO program, just mail the coupon. 

AND MR. PRODUCER, YOU’RE IN THE GROUP! In * * * 

your position of responsibility to assureds, you’re one of Complete Multiple Line Insurance Facilities 
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HOME OFFICE—READING, PENNSYLVANIA 


: usual and : the prospects for Errors & Omissions. One mistake by you ° . i , 

ICE . | * could result in a ruinous judgment. Of course, A. F. Shaw CASUALTY SURETY FIRE MARINE ACCIDENT & HEALTH 
° fhe ¢ & Co. is your choice for this coverage. Here are finest 
: coverages * facilities, markets and service for the Errors & Omissions y Cf 
: * * you need. It’s a ‘must’ for clients, too—accountants, law- BA E RICAN y-¥ U7. LT ¥ 
: LLoYp's *  yers, architects, realtors. Call A. F. Shaw & Co. for details! 59 Branch and Service Offices Coast to Coast 
+ LONDON ° 


ysualty | 





AMERICAN CASUALTY CO., Reading, Pa. 





Please send information kit on the ACCO PREMIUM BUDGET PLAN. 


+ A.R.SHAWS 00. 
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Pontiac Bonneville Convertible by Red Chick, Inc., Suffern, N.Y. 


Mother, may I go in to swim? 
Yes, my darling daughter, 
Hang your clothes on a hickory limb, 


But don’t go near the water. 


Mama’s advice was wisdom true 
For me, her darling daughter. 
For when I dove in the water blue 


I knew I hadn’t oughta. 


Behind the tree lurked Sneaky Pete, 
His mind on larceny. 

And while I frolicked in joy complete, 
He raided the hickory. 


Mama was calm when I came home, 
Car and clothes absentee. 
The reason, she said, she wasn’t alarmed: 


I was covered by GF & C!* 


*Personal effects covered by G. F. & C. Inland Marine Division 


GENERAL FIRE AND CASUALTY COMPANY 


(A Non-participating Stock Company) 


Home Office: 1790 Broadway, New York 19, N. Y. 
Chicago Newark Philadelphia 
Pittsburgh Minneapolis 
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| Aug. 6-8, Alaska agents, 
| Aug. 


| Aug. 
| Aug. 


Aug. 





Conventions 


Ketchikan. 
annual, 


annual, 
9-12, West Virginia agents, 
Greenbrier, White Sulphur Springs. 
13-15, Texas mutual agents, 
Statler-Hilton Hotel, Dallas. 

19-20, ABC Service Bureau, annual, 
French Lick-Sheraton, French Lick, Ind. 
19-20, Hoosierland Rating Bureau, an- 
French Lick-Sheraton, French Lick, 


annual, 


nual, 
Ind. 
Aug. 19-22, Federation of Insurance Counsel, 
annual, Fontainebleau Hotel, Miami Beach. 
Aug. 20-22, Montana agents. annual, East 
Glacier Hotel, Glacier Park. , 
Aug. 24-25, South Dakota agents, 
Sheraton-Johnson Hotel, Rapid City. 
Aug. 31-Sept. 2, International Federation of 
Commercial Travelers Insurance Organiza- 


annual, 


tions. annual, Broadmoor Hotel, Colorado 
Springs. 
Sept. 9-11, Washington agents, annual, Daven- 


port Hotel, Spokane. 

Sept. 10-11, Minnesota agents, annual, 
Duluth, Duluth. 

Sept. 10-11, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Sept. 10-12, Nevada agents, annual, Stockmen’s 
Motor Hotel, Elko. 

Sept. 12-14, Pennsylvania agents, annual, Bed- 
ford Springs Hotel, Bedford. 


Hotel 


Sept. 13-15, Oregon agents, annual, Marion 
Hotel, Salem. 
Sept. 13-16, Idaho agents, annual, Sun Valley 


Lodge, Sun Valley. 

Sept. 14-15, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

Sept. 14-15, New Jersey agents, annual, Tray- 
more Hotel, Atlantic City. 

Sept. 15-18, Mutual Loss Managers’ Conference, 
annual, Edgewater Beach Hotel, Chicago. 
Sept. 16-18, Society of CPCU, annual, Ambas- 

sador Hotel, Los Angeles. 

Sept. 17-19, American Mutual Insurance Al- 
liance Forum, Schroeder Hotel, Milwaukee. 

Sept. 17-19, Louisiana mutual agents, annual, 
New Hotel Monteleone, New Orleans. 

Sept. 17-19, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 

Sept. 20-22, West Virginia mutual agents, an- 
nual, Daniel Boone Hotel, Charleston. 

Sept. 20-22, Indiana mutual agents, annual, 
Vendome Hotel, Evansville. 

Sept. 21-23, National Assn. 
Agents, annual, Conrad Hilton Hotel, 
cago. 

Sept. 22, Michigan agents, annual, 
Hilton Hotel, Chicago. 

Sept. 24-25, Oklahoma mutual agents, fall con- 
vention, Biltmore Hotel, Oklahoma City. 
Sept. 27-30, International Claim Assn., annual, 

Americana Hotel, Miami Beach. 

Sept. 28-29, New Hampshire agents, annual, 
Wentworth-by-the-Sea, Newcastle. 

Oct. 4-5, Vermont agents, annual, 
Manchester. 

Oct. 4-6, Kansas agents, annual, Town House, 
Kansas City. 

Oct. 4-7, National Assn. of Casualty & Surety 
Executives and National Assn. of Casualty 
& Surety Agents joint annual meeting, 
Greenbrier, White Sulphur Springs, W. Va. 

Oct 7-9, Western Loss Assn., annual, Lake 
Lawn Hotel, Lake Delavan, Wis. 

Oct. 7-9, Wisconsin agents, annual, 
Hotel, Milwaukee. 

Oct. 9-10, State Adjusters Assn. of Indiana, 
annual, Severin Hotel, Indianapolis. 

Oct. 11-13, Ohio agents, annual, Sheraton 
Gibson Hotel, Cincinnati. 


of Insurance 
Chi- 


Conrad- 


Equinox, 


Schroeder 


Oct. 11-13, Tennessee agents, annual, Andrew 
Johnson Hotel, Knoxville. 
Oct. 11-14, Conference of Mutual Casualty 


Companies, annual, Baker and Adolphus 


Hotels, Dallas. 
Oct. 11-14, National Assn. of Mutual Insur- 
ance Companies, annual, Baker and Adolph- 
us Hotels, Dallas. 
Oct. 15-16, Nebraska agents, 
House, Omaha. 

Oct. 18-20, Maryland agenis. 
Hotel, Baltimore. 
Oct. 18-20, Missouri 
Agents, annual, 

City. 


annual, Town 


annual, Emerson 


Assn. of Independent 
Hotel Governor, Jefferson 


Oct. 19, Rhode Island agents, annual, Sheraton- 
Biltmore Hotel, Providence. 

Oct. 19-20, Arizona agents, annual, Camelback 
Inn, Phoenix. 

Oct. 19-21, National Assn. of Mutual Insur- 
ance Agents, annual, Chase Park Plaza, St. 
Louis. 

Oct. 19-21, Western Underwriters Assn., annual, 
Greenbrier. White Sulphur Springs, W. Va. 

Oct. 25-27, Illinois agents, 60th annual, Le- 
land Hotel, Springfield. 


Oct. 26-28, California agents, annual, Biltmore 
Hotel, Los Angeles. 

Oct. 26-28, National Assn. of Independent In- 
surers, annual, Sheraton Park Hotel, Wash- 
ington, I). C. 

Oct. 27-28, Massachusetts agents, 
Sheraton Plaza Hotel, Boston. 

Oct. 29, Connecticut agents, annual, 
Hilton Hote], Hartford. 

Oct. 29-31, Colorado agents, annual, 
moor Hotel, Colorado Springs. 

Oct. 29-31, South Carolina agents, annual, Wade 
Hampton Hotel, Columbia. 


annual, 
Statler- 


Broad- 
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Homeowners policies 


Pay FULL COST 
of REPLACEMENT 


only when you selj 


insurance fo value 


/ Insurance buyers are not 
happy if they have to dig 
into their own pockets for the 
difference between replace- 
ment cost and actual cash 
value. Full replacement cost 
coverage adds strong appeal 
to any presentation of the 
Homeowners policy. 

/ “Shelby” agents know 

they can’t afford to over- 
look selling insurance to at 
least 80% of replacement 
cost. Writing a Homeowners 
policy for a minimum amount 
is just inviting trouble. The 
wise agent sells insurance to 
value to minimize the possi- 
bility of policyholder dissatis- 
faction after a loss occurs. 


"Falby Matt 
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® Appraisals for Correct 
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Beattie Retires At Agent's Knowledge Of 
if American Casualty, Vacancy Voids Fire 
Riley Succeeds Him Policy Restriction 


Frederick O. Beattie, who is retir- Knowledge by the agent that a 
ing as vice-president in charge of the property is vacant voided the non- 
fidelity and surety department of occupancy condition of a fire policy, 
: American Casualty, was honored at a West Virginia supreme court of ap- 
juncheon in Reading, Pa., by more peals held in McK.nney vs Providence 
than 40 executives of the company, Washington, 9 CCH (Fire & Casualty) 
including President Harold G. Evans. 1077. Restrictions in a policy upon the 

Mr. Beattie will be succeeded as power of the agent to waive any con- 
head of the bonding department by dition except in a particular manner, 





Howard G. Riley. as by endorsing a waiver on the pol- 
Mr. Evans pointed out that Mr. icy, do not apply to those conditions e ° 
Beattie had been responsible for ex- which relate to the inception of the American Equitable Assurance Company 
panding the company’s fidelity and contract, the court held. of New York 
| surety operations throughout the McKinney insured a one family : 
| sell country and for staffing these depart- frame dwelling in Wyoming County Organized 1918 


ments in the company’s branches. for $2,000. He paid $40 for a three 
alue This department now has a volume year term. According to his testimony 
of $6 million compared with $656,000 he told the agent at the time that the 


pss at the time of Mr. Beattie’s appoint- building was vacant and probably Globe & Republic Insurance Company of America 
dig ment, and the bonding department has would be vacant throughout the dura- ; 
the shown an underwriting profit every tion of the policy though someone Established 1862 
ce. year. might be in it part of the time. The 
agent said “that didn’t make any dif- 

sh Began Career In 1920 ference,” according to McKinney. Mercian dM f 
= National Surety in New York and was time but had been vacant several of New York 
the a judicial bond underwriter there un- months when it was destroyed by fire : 

til 1923, when he joined Massachusetts Nov. 2, 1955. Organized 1849 


Bonding as assistant manager at New The court also gave insured interest 
York. He joined American Casualty from date of verdict, rather than from 


OW in 1946 date of judgment. F 

C. S. Worrell of Pineville, W. Va., New York Fire Insurance Company 
represented McKinney, and D. Grove 
Moler of Mullens, W. Va., the insurer. 


er- Mr. Riley has been named a vice- 
at president. He joined the company last 
year as assistant vice-president and 
assistant manager of the bond depart- ‘ hs P 
ers ment. He has been in the business 26 Aldrich Promoted By Council } 
int years. Until 1941 he headed the surety National Council on Compensation 


Incorporated 1832 


‘he underwriting departments of Standard Insurance has appointed William C. CorROON & REYNOLDS Group 
=", a yng enieees Fag Aldrich assistant secretary. He joined 

: 1941 to e was with North the council as an executive staff as- 92 William Street, New York 38, N. Y 
sSl- America, and later he organized the sistant earlier this year. He is a member , ae: 
tis- fidelity and surety department of the of the Massachussetts bar. — 





Springfield F.&M. He was with that 
company 10 years and became head 


al of the casualty and surety divisions. 
} 








Prior to joining American Casualty he 
was vice-president and manager of 
the casualty and surety departments 
of Atlas. 


Y sions 


Insurance Accounting Committee 
Julian R. Maher, CPA of Baldwin, 
LE N. Y., has been appointed chairman of 
the committee on insurance company 


TY and agency accounting of New York Are ou 
State Society of CPAs. Anthony Kerch 


of Resolute, Hartford, is a member of 


= Cheating 


Edward J. Peters & Associates, 


Indianapolis management consultants 
and actuaries, has moved to larger YOURSELF? 


offices in the Wabash Fire & Casualty : i 
Building, 3637 North Meridian Street. . . . This new booklet is mostly about the 


advantages which accrue to the local agent who is 
determined to sell insurance protection to guard 

































Wm. Hl. Malone. Ine. existing values. If you are interested in reading about 
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Pontiac Bonneville Convertible by Red Chick, Inc., Suffern, N.Y. 


Mother, may I go in to swim? 
Yes, my darling daughter, 
Hang your clothes on a hickory limb, 


But don’t go near the water. 


Mama’s advice was wisdom true 
For me, her darling daughter. 
For when I dove in the water blue 


I knew I hadn’t oughta. 


Behind the tree lurked Sneaky Pete, 
His mind on larceny. 


And while I frolicked in joy complete, 
He raided the hickory. 


Mama was calm when I came home, 
Car and clothes absentee. 
The reason, she said, she wasn’t alarmed: 


I was covered by G F & C!* 


*Personal effects covered by G. F. & C. Inland Marine Division 


GENERAL FIRE AND CASUALTY COMPANY 


(A Non-participating Stock Company) 
Home Office: 1790 Broadway, New York 19, N. Y. 
Philadelphia 
Minneapolis 


Newark 
Pittsburgh 


Chicago 





Insurance written through agents and brokers only 


Aug. 





Conventions 


Aug. 6-8, Alaska agents, annual, Ketchikan. 


Aug. 9-12, West Virginia agents, annual, 
Greenbrier, White Sulphur Springs 

Aug. 13-15, Texas mutual agents, annual, 
Statler-Hilton Hotel, Dallas. 

Aug. 19-20, ABC Service Bureau, annual, 


French Lick-Sheraton, French Lick, Ind. 

19-20, Hoosierland Rating Bureau, an- 

nual, French Lick-Sheraton, French Lick, 

Ind. 

Aug. 19-22, Federation of Insurance Counsel, 
annual, Fontainebleau Hotel, Miami Beach. 


Aug. 20-22, Montana agents. annual, East 
Glacier Hotel, Glacier Park. 
Aug. 24-25, South Dakota agents, annual, 


Sheraton-Johnson Hotel, Rapid City. 

Aug. 31-Sept. 2, International Federation of 
Commercial Travelers Insurance Organiza- 
tions, annual, Broadmoor Hotel, Colorado 
Springs. 

Sept. 9-11, Washington agents, annual, Daven- 
port Hotel, Spokane. 

Sept. 10-11, Minnesota agents, annual, 
Duluth, Duluth, 

Sept. 10-11, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Sept. 10-12, Nevada agents, annual, Stockmen’s 
Motor Hotel, Elko. 

Sept. 12-14, Pennsylvania agents, annual, Bed- 
ford Springs Hotel, Bedford. 

Sept. 13-15, Oregon agents, annual, 
Hotel, Salem. 

Sept. 13-16, Idaho agents, annual, Sun Valley 
Lodge, Sun Valley. 

Sept. 14-15, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

Sept. 14-15, New Jersey agents, annual, Tray- 
more Hotel, Atlantic City. 

Sept. 15-18, Mutual Loss Managers’ Conference, 
annual, Edgewater Beach Hotel, Chicago. 
Sept. 16-18, Society of CPCU, annual, Ambas- 

sador Hotel, Los Angeles. 

Sept. 17-19, American Mutual Insurance Al- 
liance Forum, Schroeder Hotel, Milwaukee. 

Sept. 17-19, Louisiana mutual agents, annual, 
New Hotel Monteleone, New Orleans. 

Sept. 17-19, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 

Sept. 20-22, West Virginia mutual agents, an- 
nual, Daniel Boone Hotel, Charleston. 

Sept. 20-22, Indiana mutual agents, annual, 
Vendome Hotel, Evansville. 

Sept. 21-23, National Assn. of Insurance 
Agents, annual, Conrad Hilton Hotel, Chi- 
cago. 

Sept. 22, Michigan agents, annual, 
Hilton Hotel, Chicago. 

Sept. 24-25, Oklahoma mutual agents, fall con- 
vention, Biltmore Hotel, Oklahoma City. 
Sept. 27-30, International Claim Assn., annual, 

Americana Hotel, Miami Beach. 

Sept. 28-28, New Hampshire agents, annual, 
Wentworth-by-the-Sea, Newcastle. 

Oct. 4-5, Vermont agents, annual, 
Manchester. 

Oct. 4-6, Kansas agents, annual, Town House, 
Kansas City. 

Oct. 4-7, National Assn. of Casualty & Surety 
Executives and National Assn. of Casualty 
& Surety Agents joint annual meeting, 
Greenbrier, White Sulphur Springs, W. Va. 

Oct 7-9, Western Loss Assn., annual, Lake 
Lawn Hotel, Lake Delavan, Wis. 

Oct. 7-9, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 9-10, State Adjusters Assn. of Indiana, 
annual, Severin Hotel, Indianapolis. 

Oct. 11-13, Ohio agents, annual, Sheraton 
Gibson Hotel, Cincinnati. 

Oct. 11-13, Tennessee agents, annual, Andrew 
Johnson Hotel, Knoxville. 

Oct. 11-14, Conference of Mutual Casualty 
Companies, annual, Baker and Adolphus 
Hotels, Dallas. 

Oct. 11-14, National Assn. of Mutual Insur- 
ance Companies, annual, Baker and Adolph- 
us Hotels, Dallas. 

Oct. 15-16, Nebraska agents, 
House, Omaha. 

Oct. 18-20, Maryland agents. annual, Emerson 
Hotel, Baltimore. 

Oct. 18-20, Missouri Assn. of Independent 
age. annual, Hotel Governor, Jefferson 

y. 


Hotel 


Marion 


Conrad- 


Equinox, 


annual, Town 


Oct. 19, Rhode Island agents, annual, Sheraton- 
Biltmore Hotel, Providence. 

Oct. 19-20, Arizona agents, annual, Camelback 
Inn, Phoenix. 

Oct. 19-21, National Assn. of Mutual Insur- 
ance Agents, annual, Chase Park Plaza, St. 
Louis. 

Oct. 19-21, Western Underwriters Assn., annual, 
Greenbrier. White Sulphur Springs, W. Va. 

Oct. 25-27, Illinois agents, 60th annual, Le- 
land Hotel, Springfield. 


Oct. 26-28, California agents, annual, Biltmore 
Hotel, Los Angeles. 

Oct. 26-28, National Assn. of Independent In- 
surers, annual, Sheraton Park Hotel, Wash- 
ington, I). C. 

Oct. 27-28, Massachusetts agents, 
Sheraton Plaza Hotel, Boston. 

Oct. 29, Connecticut agents, annual, Statler- 
Hilton Hote), Hartford. 

Oct. 29-31, Colorado agents, annual, Broad- 
moor Hotel, Colorado Springs. 

Oct. 29-31, South Carolina agents, annual, Wade 
Hampton Hotel, Columbia. 


annual, 
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Homeowners policies 


Pay FULL COST 
of REPLACEMENT 


only when you sell 


insurance to value 


/ Insurance buyers are not 
happy if they have to dig 
into their own pockets for the 
difference between replace- 
ment cost and actual cash 
value. Full replacement cost 
coverage adds strong appeal 
to any presentation of the 
Homeowners policy. 
J “Shelby” agents know 
they can’t afford to over- 
look selling insurance to at 
least 80% of replacement 
cost. Writing a Homeowners 
policy for a minimum amount 
is just inviting trouble. The 
wise agent sells insurance to 
value to minimize the possi- 
bility of policyholder dissatis- 
faction after a loss occurs. 
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Beattie Retires At 
American Casualty, 


Riley Succeeds Him 

Frederick O. Beattie, who is retir- 
ing as vice-president in charge of the 
fidelity and surety department of 
American Casualty, was honored at a 
luncheon in Reading, Pa., by more 
than 40 executives of the company, 
including President Harold G. Evans. 

Mr. Beattie will be succeeded as 
head of the bonding department by 
Howard G. Riley. 

Mr. Evans pointed out that Mr. 
Beattie had been responsible for ex- 
panding the company’s fidelity and 
surety operations throughout the 
country and for staffing these depart- 
ments in the company’s _ branches. 
This department now has a volume 
of $6 million compared with $656,000 
at the time of Mr. Beattie’s appoint- 
ment, and the bonding department has 
shown an underwriting profit every 


year. 
Began Career In 1920 


Mr. Beattie started in 1920 with 
National Surety in New York and was 
a judicial bond underwriter there un- 
til 1923, when he joined Massachusetts 
Bonding as assistant manager at New 
York. He joined American Casualty 
in 1946. 

Mr. Riley has been named a vice- 
president. He joined the company last 
year as assistant vice-president and 
assistant manager of the bond depart- 
ment. He has been in the business 26 
years. Until 1941 he headed the surety 
underwriting departments of Standard 
Surety and Ocean Accident. From 
1941 to 1947 he was with North 
America, and later he organized the 
fidelity and surety department of the 
Springfield F.&M. He was with that 
company 10 years and became head 
of the casualty and surety divisions. 
Prior to joining American Casualty he 
was vice-president and manager of 
the casualty and surety departments 
of Atlas. 


Insurance Accounting Committee 

Julian R. Maher, CPA of Baldwin, 
N. Y., has been appointed chairman of 
the committee on insurance company 
and agency accounting of New York 
State Society of CPAs. Anthony Kerch 
of Resolute, Hartford, is a member of 
the committee. 


Edward J. Peters & Associates, 
Indianapolis management consultants 
and actuaries, has moved to larger 
offices in the Wabash Fire & Casualty 
Building, 3637 North Meridian Street. 
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Agent's Knowledge Of 
Vacancy Voids Fire 


Policy Restriction 
Knowledge by the agent that a 
property is vacant voided the non- 
occupancy condition of a fire policy, 
West Virginia supreme court of ap- 
peals held in McK.nney vs Providence 
Washington, 9 CCH (Fire & Casualty) 
1077. Restrictions in a policy upon the 
power of the agent to waive any con- 
dition except in a particular manner, 
as by endorsing a waiver on the pol- 
icy, do not apply to those conditions 





which relate to the inception of the American Equitable Assurance Company 
contract, the court held. of New York 

McKinney insured a one _ family : 
frame dwelling in Wyoming County Organized 1918 


for $2,000. He paid $40 for a three 
year term. According to his testimony 
he told the agent at the time that the 


building was vacant and probably Globe & Republic Insurance Company of America 
would be vacant throughout the dura- . 
tion of the policy though someone Established 1862 


might be in it part of the time. The 
agent said “that didn’t make any dif- 
ference,” according to McKinney. 


The dwelling was occupied for a Merchants and Manufacturers Insurance Company 
time but had been vacant several of New York 
months when it was destroyed by fire : 
Nov. 2, 1955. Organized 1849 


The court also gave insured interest 
from date of verdict, rather than from 
date of judgment. 

C. S. Worrell of Pineville, W. Va., 
represented McKinney, and D. Grove 
Moler of Mullens, W. Va., the insurer. 


Aldrich Promoted By Council } 


National Council on Compensation 
Insurance has appointed William C. 


Corroon & Reynotps Group 
Aldrich assistant secretary. He joined 
the council as an executive staff as- 92 William Street, New York 38, N. Y. 


sistant earlier this year. He is a member 
of the Massachussetts bar. — 


New York Fire Insurance Company 
Incorporated 1832 
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Are you 
Cheating 


YOURSELF? 









. . . This new booklet is mostly about the 
advantages which accrue to the local agent who is 
determined to sell insurance protection to guard 
existing values. If you are interested in reading about 
this selling attitude please drop us a line. 
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N. J. Agents’ Systematic PR Plan 
Spotlights Individual Producer 


By JOHN S. EDWARDS 


Public Relations Counsellor 
New Jersey Assn. Of Insurance Agents 

Public relations for a state associa- 
tion of agents is a complex affair, and 
without intelligent planning and con- 
trol can get out of hand. New Jersey 
Assn. of Insurance Agents recognized 
this fact back in 1955—and decided 
that the time was ripe for reappraisal 
of public relations activities. 

The result of the 1955 reappraisal 
was the organization of a long-range 
program on a project basis with em- 
phasis on quality rather than quanti- 
ty. As visualized at that time, this 
would curtail the promiscuous issu- 
ance of press handouts and substitute 
constructive services that were obvi- 
ously beneficial to those publics whose 
understanding and acceptance the as- 
sociation sought. One other significant 
fact was established as firm policy 
for association PR: It must focus on 
the 1,500 individual member-agents at 
their home town level, rather than on 
the statewide association. 

The first step was to blue-print the 
projects. Then it was necessary to 
develop an organization to bring the 
blue-prints to life. The 1,500 members 
are organized in 17 country or local 
boards. Each county averages 27 local 
communities, with as many as 70. 
Local boards range from 12 to 216 in 
membership. 


Decentralized Operation 


Implementing a grass roots PR pro- 
gram on aé fully centralized basis 
would be most costly, if not impossible, 
under such circumstances. It would 
require a large staff to do internal 
work with the association members 
and to maintain necessary liaison with 
news editors over the state. 

Aside from the cost, it was felt that 
having association members function 
as the local liaison would actually be 
more effective for both internal work 
and contacting the public press. Ac- 
cordingly, each board was asked to 
name a public relations chairman to 
supervise all local association PR in 
his county. He would also serve on the 
state public relations committee, 


which is headed by a member of the 
state executive committee. The latter 
works closely with the association 
president, and with the public rela- 
tions director. This provides complete 
control and coordination from top to 
bottom in the chain of command. 

As a member of the statewide PR 
committee, the county chairman hears 
reports on past activities and learns 
of plans for future operations. This 
gives him an opportunity to bring up 
his own local problems, his reactions 
to current methods and projects and 
to compare notes with other county 
boards. This exchange of ideas and 
joint problem-solving is most produc- 
tive. 

To insure constant liaison between 
the county PR men and the state 
executives, periodic memos are used 
on specific projects as well as for 
general information. Another effective 
tool has been the holding of regular 
PR committee meetings. These are 
held at the annual and mid-winter 
conventions. Others are scheduled be- 
tween conventions as often as needed. 


Publicity And Project Schedules 


All association news release and 
project memos are sent direct to the 
county chairman. He handles distribu- 
tion to the county editors, either di- 
rectly or through his committee. Most 
of the publicity releases are used 
with local credit—quoting the presi- 
dent or other official spokesman for 
the county association. 

When any special situation arises 
that calls for faster handling of a re- 
lease and warrants the state office 
label, it is distributed directly to all 
daily newspapers and key weeklies. 
Distribution to the secondary weeklies 
is not changed from normal channels. 
Even in this direct release procedure, 
the county PR chairmen play an im- 
portant role. As recognized local news 
sources, they can follow up on this dis- 
tribution to their home town editors. 
This has consistently resulted in 
wider publication of association re- 
leases and has increased the stature 
of county PR men on the local level. 

The biggest and most successful 
project to date has been the Safe 


Driving Citation Awards program— 
which was developed for the accident 
prevention committee. Conducted in 
support of New Jersey’s official traf- 


fic safety program, this has been 
gradually expanded from a 35-day 
period, Thanksgiving Day through 


New Year’s Day, to encompass the 
full year. The merit of this program 
can be best appreciated by the fact 
that National Safety Council has 
twice presented its own national cita- 
tion award trophy to New Jersey as- 
sociation on the two occasions that it 
entered the national competition. 


Ways To Measure Success 


The success of the state PR program 
can be measured in various ways. 
News space in the state press accounts 
for more than half of all association 
publicity during the entire year. Ac- 
ceptance and recognition has come 
from safety authorities on state and 
local levels, from the governor to the 
police chief in the smallest communi- 
ty. 

Other major PR efforts are fire 
safety activities, the regular monthly 
PR column in the official association 
publication, two yearly conventions, 
and regular publicity and information 
service on current insurance topics or 
matters of interest to agents and the 
public. 

At the annual convention, a full- 
fledged press room is maintained for 
representatives of the insurance press 
and New Jersey newspapers. All com- 
mittee reports and as many addresses 
as are available are packaged in a 
complete press kit for distribution as 
the convention opens. Wire service 
coverage has been obtained for general 
convention articles. Home town re- 
leases are sent to more than 200 daily 
and weekly newspapers throughout 
the state. 

Between 65 and 85 photographs are 
taken at the two day annual conven- 
tion. This assures a complete, graphic 
report of every phase of the meeting. 
Obviously, all photos are not used 
with the immediate press_ release 
schedule. Some are added to the com- 
plete photo library which has proven 
invaluable on many occasions. Annual 
photo albums are now an official part 
of the association’s historical records. 

Other PR highlights at conventions 
are the commercial exhibits. They 
have been upgraded qualitatively, as 
well as quantitatively. The exhibits 
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are informative and fit into the basic 
purpose of the convention. Therefop, 
there is no charge for display spac 

Convention planning has been pro. 
ductive, as evidenced by increasey 
press clippings about the Meeting 
and also by the editorial open door at 
most newspapers throughout the State 


Awareness Has Improved 


Since the PR campaign was re 
organized in 1955 there is a better 
awareness of what PR can or cannot 
do. With a definite policy establisheg 
modest success has been achieved in 
the implementation thus far. Ty 
negative side can be summed up jp 
the inertia of some members ang 
their indifference to the vital neg 
for developing a favorable corporat, 
image in the public eye. It is difficy 
to reconcile this poor follow-through 
in contrast to the coordinated PR ef. 
forts of the direct writers. Perhaps 
one of the most sobering reflections 
on this state of affairs is the too-prey. 
alent belief that the national advertis. 
ing program of NAIA has made ip. 
dividual PR effort unnecessary. 


Revised Booklet On Proper 


Church Insurance Program 

A revised edition of A Guide to Pro. 
perty and Casualty Insurance op 
Churches has just been published by 
Assn. of Casualty & Surety Companies, 

The revised booklet was prepared for 
the use of clergy and laymen charged 
with church property management, Its 
aim is to give the governing body ofa 
church a complete insurance program 
for a well run organization and outline 
the steps essential in keeping informed 
and up to date. 

The contents of the booklet include 
sections on the problem of surveying 
insurance needs, the different types 
of coverages available, an analysis of 
the importance of loss prevention, a} 
review of the requirements of a well- 
balanced insurance program, and an 
appendix which defines and discusses 
insurance terms. 

The booklets are available at the cost 
of 10 cents per copy or $7 per 100, at 
60 John Street, New York. 


Safeco Broadens Powers 
Safeco, General of Seattle’s economy 
auto insurer, has filed an amended 
certificate in Washington adding pro- 
perty and marine, and transportation 
coverages to its authorized lines. 








St. Louis court of the Great i 
Jovial Order of Cats Meow will hold its 
annual outing July 30 at the Waterloo 
(1ll.) Country Club. 


Wo. H. McGee 
& Co., Inc. 


MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 
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@ featuring convenience, comfort, 
i quality ! A cosmopolitan atmos- 
% phere in home-like setting. 
Z In the center of all downtown 
activities. Newly decorated. 
Ultra modern, comfortable guest 
rooms ... excellent food at 
moderate prices in our modern 
coffee shop and cafeteria. 
Radio and Television in room. 
Air Conditioned rooms in season. 


800 ROOMS $4 


WITH BATH from 
GE available at nominal 
a Free evernight parkin 
for registered guests In PARK- 
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FAMILY RATES 
No Charge for Children 
12 and Under — 
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O'TOOLE ASSOCIATES 


Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 








The LAWRENCE WILSON GOMPANY 
Managing General Agents 
SURPLUS LINES-All FORMS 
Represented at LLOYD’S LONDON 
First National Bank Building 
Tulsa 3, Okla. 








ROBERT |. BUSHNELL 
Management Consultant 
fo Insurance Ovganiyalions 


Hoydens Hill Road Fairfield, Connecticut 
Clearwater 9-8852 











BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND =—s ATLANTA NEW YORK 
PORTLAND DALLAS 








WHITE & WHITE 


Inspection & Audit Service 
Ices in 18 Midwestern Cities 
Prompt—Efficient—Economical 
629 East 71st Terrace 








Kansas City 10, Mo. 
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Warns Business On 
Federal Supervision 


The insurance business is heading 
toward federal regulation—to a great- 
er or lesser degree—Al Goldsmith, 
editor of the Washington Insurance 
Newsletter, declared in a talk at the 
annual meeting of Consumer Credit 
Insurance Assn. at Las Vegas. With 
few exceptions, he said, neither those 
in the business nor state insurance au- 
thorities are doing much to head off 
the threat. 

Mr. Goldsmith traced “storm warn- 
ings” which, over the years have point- 
ed to the present situation. He noted 
that Sen. O’Mahoney, chairman of the 
anit-trust subcommittee, has consist- 
ently maintained an interest in the 
business and has ofren reasserted his 
position that the McCarran act gave the 
states merely a stewardship which Con- 
gress was entitled to examine period- 
ically. 

Perhaps the most significant sign 
of an “ostrich” attitude is the 
reported reaction of some in the busi- 
ness following Sen. O’Mahoney’s ill- 
ness, Mr. Goldsmith observed. Obvi- 
ously, this will postpone the hearings. 
As a result, many in the business 
reportedly are beginning to relax, 
despite the damaging charges made by 
North America, National Assn. of In- 
dependent Insurers, the Justice De- 
partment, the Federal Trade Commis- 
sion, and individual independent com- 
panies. The subcommittee staff, how- 
ever, is not relaxing, and any specula- 
tion that the investigation has run its 
course is merely wishful thinking. 

Mr. Goldsmith emphasized that if 
the McCarran act is amended because 
of practices in a limited area of the 
business, the amendments will never- 
theless apply across the board to all 
segments. There is mounting evidence 
of self-policing efforts in the business, 
but history supports the conclusion 
that it must recognize that Washing- 
ton could well be its focal point and 
should plan and act accordingly, he 
concluded. 


Bradford Is Adeunenit 


Chubb & Son has appointed William 
J. Bradford Jr. manager of the yacht- 
hull department. He joined the firm in 
1948 and has spent his entire career 
in the department. 


Loss Unit Change By Aetna 
Casualty At Atlanta 


E. L. Browne, superintendent of the 
loss department of the southern de- 
partment, fire division of Aetna Cas- 
ualty, has retired, and James P. Doran, 
formerly at the Boston office, will 
succeed him. 


Froggatt Names Hasler Dallas Aide 

Herman Hasler Jr. has been ap- 
pointed assistant Dallas manager of 
Joseph Froggatt & Co. Mr. Hasler was 
at New York, where he joined the 
company in 1946. 


Camden-Gloucester County (N.J.) 
Independent Agents Assn. at its an- 
nual meeting elected Thomas V. Alles 
president, Andrew B. Lawson and 
Richard C. Hardenbergh vice-presi- 
dents, Miss Beatrice D. Chew secre- 
tary, and Vinal A. Johnson treasurer. 


The annual outing of Insurance 
Library Assn. of Atlanta will be held 
at the Standard Town & Country club 
Aug. 7. 








Report from Chicago: 


(or: It isn’t any secret any more!)* 


the North 
advanced 61 
positions among all U. S. life 
companies — life insurance in 
force—placing it in the upper 
6th of the industry. 


During 1958 
American 


Authority: The National Underwriter 
April 25, 1959 


*The secret is ACTION!.. For the “ACTION” Story write or call 


NORTH AM ICAN 





ALLEN V. DOWLING, PRESIDENT Sin ACCIDENT 
INSURANCE 
Lie, Accident & Health Insurance COMPANY 


209 SOUTH LASALLE STREET ° CHICAGO 4, ILLINOIS 














HAWKEYE-SECURITY? 


Here are a few Hawkeye-Security answers: 


Agency-minded underwriting 

Agency ad-mats and radio copy 

Expiration lists furnished 

Manuals for rates and rules 

Manuals specify binding privileges 

Expert safety engineering 

Packaged policies 

Claim draft authority for fully qualified agents 
Pocket rate cards 

More branch office authority 


MEMBER OF 


HAWKEYE-SECURITY 


INSURANCE COMPANY 
Des Moines 7 


FINANCIAL 
GENERAL 


Insurance Group 
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Management Unit For 
American Southern 


Atlanta Insurance Management Corp. 
has been formed by a group headed 
by S. Thompson Jr., president of 
American Southern of Atlanta. The 
corporation, to be known as AIMCO, 
has purchased a majority of the sto_k 
of American Southern and will be its 
managing general agency. Though the 
ownership and management of Amer- 
ican Southern is expected to be 


Roy 


AIMCO’s primary function, it plans to 


H2eNATIONAL UNDERWRITER 


such as the financing of premiums and 
the management of other companies. 


The board of American Southern 
will be expanded to include a repre- 
sentative group from commerce and 


industry in the southeast. 
Thompson Is President 


Officers of AIMCO are Roy S. 
Thompson Jr., president; J. Roscoe 
Womack and Wade D. Conley, vice- 
presidents; Miss Virginia Sumerel, 
secretary; Mrs. M. M. Scckwell, 
treasurer; Mrs. G. H. McCarthy, as- 





sistant secretary, and Miss Larine 


engage in related inurance activities, 


Jackson, assistant treasurer. They are 
also, with Henry J. Miller, directors. 
All were with American Southern, so 
that management of that company will 
remain virtually unchanged. This is 
the management that assumed direc- 
tion of the affairs of the company, 
then Southern Fire & Marine, in 1953. 
Assets of the company have increased 
from $315,289 to $2,527,377 and pre- 
miums from $834,915 to $2,527,860. 


William M. Beck has been promoted 
to manager of the payroll audit de- 
partment of Texas Employers. 








JOHN J. ARCHBOLD, MANAGER OF THE TOWN & COUNTRY AGENCY, BURLINGAME, CALIFORNIA, SAYS: 


“In 


“The fact that Safeco’s rates are as competitive as any, 
including the direct writers, means we seldom lose a 
Safeco account. Safeco’s making money for us, and as 


a matter of fact, I call it my retirement income annuity!” 


the more you use it the bigger the profits grow. 


John J. Archbold is an enthusiastic supporter of 
Safeco and the American Agency System. With the 


many office details of the independent agency, Safeco’s 


WRITE DEPT. 624 


SAFEC 


INSURANCE 
COMPANY 





one year we doubled our Safeco business...” 


direct billing and collection assistance is a welcome 
procedure. As John J. Archbold put it: The key to using 


Safeco is to get into the swing of the program. Then 


If your profits could be larger, write us today for full 


details on Safeco Auto Insurance! 


OF AMERICA 


HOME OFFICE: SEATTLE + DIVISION OFFICES IN: NEW YORK, ATLANTA, ST. LOUIS, 
DALLAS, DENVER, LOS ANGELES, SAN FRANCISCO AND VANCOUVER, CANADA 
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New Brooklyn Offices 0} 


America Fore Loyalty 


The two Brooklyn offices of Amep. 
ica Fore Loyalty group have moved into 
the new 15-story building at 14] 
Livingston Street. The building is one 
of the first erected in Brooklyn's 
downtown redevelopment program, and 
the first major office building erected 
in the downtown section in almost 30 
years. It is fire resistant and is 
equipped with a modern air condj. 
tioning and heating system designed for 
maximum flexibility in individual of. 
fices. 

Other features include a complete 
sound system to furnish background 
music, five high-speed self-service pas- 
senger elevators and a service elevator, 
parking garage, accoustical tile Ceilings, 
asphalt tile flooring, and modem 
fluorescent lighting. 

The open floor principle is utilize 
in general office areas, with movable 
partitions, extending half way from 
floor to ceiling, and with telephone and 
electrical circuits beneath the floors, 

The group is general lessee of the 
building and will occupy the second, 
sixth, seventh, eighth, ninth, 10th and 
11th floors and the lower basement, 
about 50% of the 150,000 square feet 
of office space in the building. 

Special facilities for the group in- 
clude indoor and outdoor recreation 
areas, conference rooms, and a cafeteria 
on the 11th floor surrounded by a large 
open terrace overlooking lower New 
York Bay and Manhattan. A medical 
department for the group’s 400 em- 
ployes is on the seventh floor. 

Sylvester P. Eisemann is in charge 
of the America Fore fire companies’ 
operations at Brooklyn; Manuel J. 
Tanz is resident manager, and John T. 
Maddigan is claims manager of Fidelity 
& Casualty. Allen Knapp is manager of 
Loyalty companies, David A. Wesley 
assistant manager and George M. Tal- 
bot claims manager. 

Family day and open house celebra- 
tions will be held later. 








O’Mahoney Recuperates 


Sen. O’Mahoney, who has been di- 
recting the anti-trust and monopoly 
subcommittee’s inquiry into insurance 
competition and regulation and who 
recently suffered a mild heart attack, 
is making good progress toward re- 
covery. The doctors say they are en- 
couraged, though they don’t say when ' 
the Senator will be back. However, It 
is expected to be some time. ' 

In the meantime, the tigations anf 





staff is continuing its investigations and 
is reported to have visited midwest fire | 
organizations recently. 
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Reviews Catastrophe Loss Procedure 


MIAMI—The country is entering 
the 1959 hurricane and windstorm 
season With property insurance men 
organized for the speedy handling of 
damage claims, Donald B. Sherwood, 
assistant general manager of National 
Board, told Greater Miami Insurance 
Board at its annual catastrophe pro- 
gram meeting here. National Board is 
ready to move into any area struck 
by serious storm immediately with its 
catastrophe plan. 

He reviewed the catastrophe plan. 
When a catastrophic storm is over, 
and when some preliminary estimate 
of the damage and the area involved 
has been ascertained, the board gets 
in touch with newspapers and radio 
and TV stations. It points out, among 
other things, that the fire insurers 
are in close touch with the situation, 
additional adjusters are enroute and 
that every effort will be made by the 
business to centralize sufficient ad- 
justing talent so that all claims can 
be adjusted fairly and orderly. 

Representatives of the board are on 
the ground as promptly as possible and, 
in consultation with agent and field 
club catastrophe committees and the 
adjusters, make a survey of the area 
which will indicate whether the es- 
tablishment of a supervisory office 
will be helpful. 


Waiting Period Wise 


A 72-hour period before any losses 
are adjusted is well advised, he said. 
It is essential to complete a price list 
guide in cooperation with contractors 
and builders. This enables adjusters 
more readily to check out the loss 
with insured. Lump sum estimates, 
even when broken down by trades, 
are not satisfactory. 

Mr. Sherwood urged agents to take 
careful pains in getting information 
from policyholders on the extent of 
damage and transmit that information 
to the notice of loss form. Time and 
again there has been clear evidence 
of the effectiveness of careful prepara- 
tion of loss notices by agents. How- 
ever, some agencies get hopelessly 
bogged down, with telephones com- 
pletely tied up with incoming calls to 
report losses. Agents should so or- 
ganize their clerical staffs and make 
prior arrangements for additional help 
immediately after a catastrophe so 
that loss notices will be completely 
and efficiently prepared. 

Mr. Sherwood urged agents not to 
report losses by telephone, to organize 
claim procedure to handle efficiently 
all reports of losses, to obtain from 
insured full particulars regarding loss, 
to advise insured to protect property 
from further damage. Also, to com- 


plete notice of loss in detail and for- 
ward immediately (always show an 
estimated amount of loss and do not 
say “unknown”), to mark only ex- 
treme “hardship cases” in this way, 
to explain to policyholders with minor 
claims that “hardship cases” will have 
priority, to refrain from adjusting any 
losses unless specifically authorized, 
not to request immediate attention of 
an adjuster except in “hardship 
cases,” and not to report losses that 
are not covered by policy or that are 
obviously less than any deductible. 


Not Covered Losses 


If the loss is not covered the agent 
should so advise insured rather than 
go through the motions of a loss 
notice and an assignment to an ad- 
juster, leaving it up to the adjuster 
to do what the agent could have done 
easily over the telephone. 

In the storm of 1947, adjusters in- 
spected and reported some_ 6,000 
losses as “no claim.” Not all of these 
6,000 claims could have been deter- 
mined as “no claim” when insured 
reported the loss to the agent. But 
many of them could have been taken 
care of immediately by proper expla- 
nation to insured, rather than engage 
the adjuster in fruitless effort. 

As to the responsibilities of adjust- 
ers, Mr. Sherwood emphasized that to 
overpay a loss is just as bad as to 
underpay. The adjuster must make a 
careful on-the-ground inspection of 
the damage and must be familiar 
with repair and replacement costs and 
equally familiar with the terms and 
conditions of the policies. 

Companies must so arrange their 
loss departments so that the heavy 
additional workload can be properly 
taken care of, he said. The notice of 
loss must be matched with the daily 
report. The loss must be recorded, the 
loss file prepared, and, as proofs of 
loss are received, loss drafts must be 
promptly issued and forwarded to the 
agent for delivery. Many times the 
companies draw employes from the 
entire organization to handle the 
avalanche of additional work. 


Home Promotes Doty And 


Downey In Pacific Division 


With the transfer of Vice-president 
Fernando Mostero from San Francisco 
to New York, Home has appointed 
Edward C. Doty manager of the Pacific 
department’s automobile casualty oper- 
ations and Lawrence A. Downey man- 
ager of its bond operations at San 
Francisco. 


Three North America 
Men Are Advanced 


William J. Robinson has _ been 
named comptroller of North America 
group and assistant secretary of In- 
demnity of North America; Frank J. 
Wesner has been elected assistant 
secretary of the group, Leroy J. Simon 
associate actuary of North America, 
and Judson W. Purdy assistant secre- 
tary of North America. 

Before joining the company as as- 
sistant comptroller in 1953, Mr. Robin- 
son was treasurer of Johnson & Hig- 
gins of Pennsylvania. Mr. Wesner 
joined the company in 1955 as super- 
visor of electronics research in the 
comptroller’s department. He was pro- 
moted to manager of electronics in 
1958. Mr. Simon was with Mutual 
Service Casualty eight years before 
joining North America in 1957. Mr. 
Purdy has been with the company 34 
years, as an underwriter in the home 
office, a fire manager at Richmond, 
Ind., and associate manager and man- 
ager at St. Louis. 

Southwestern Indemnity & Life has 
been licensed in Minnesota. 
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Mountain Standard Of 
Colo. In Receivership 


Mountain Standard of Denver has 
been placed in receivership by Com- 
missioner Beery of Colorado. 

The company’s’ annual report 
showed an underwriting loss of $49,562 
in 1958 on $262,193 of premiums. Capi- 
tal was $60,000 and surplus was 
$16,138. 

Principal asset was $100,000 of re- 
ceivables from the Grant general 
agency, which is controlled by Charles 
J. Grant, president of Mountain Stand- 
ard, and his wife, who is secretary- 
treasurer of the company. 

The Grant general agency was 
operating Mountain Standard under a 
35% management contract. 


Joins Commonwealth Services 
Commonwealth Services of “New 
York has: appointed Herbert T. Blood 
insurance consultant. He was previ- 
ously insurance manager of Ormet 
Corp. Prior to that he was vice-presi- 
dent of Underwriters Mutual Agency 
of Boston, and earlier, insurance man- 
ager for Sylvania Electric Products. 
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NATIONAL INSURANCE 
COMPANY 


planning goes 
into a home... 


the final touch should be an efficient, 
flexible program of insurance. You have 


more to offer your prospects today 
than ever before, with a package 
program to fit every purse. 


For up-to-the-minute sales information write 
Multiple-Peril Department... 


SCOTTISH-AMERICAN 
GROUP 


UNION AMERICAN UNION 
¢ INSURANCE COMPANY 


of NEW YORK 
HARTFORD, CONNECTICUT 
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LOS ANGELES 





WORKMENS COMPENSATION 


TRUCKS-BUSSES 


CALL...WAbash 2-3622 


175 WEST JACKSON BLVD. 
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MIAMI 


ATLANTA 


Kurt Flirxe « CcoO., INC. 


on your policies means you are being serviced by capable underwriters for . . . 
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Hartford Ad Campaign Highlights Agents 


(CONTINUED FROM PAGE 1) 


& Co., Beaumont, Tex., said, “Thus 
far the results have been gratifying. 
The signs have only been up two 
months but we have sold several poli- 
cies as a direct result. We have re- 
ceived a number of inquiries concern- 
ing Hartford Fire, and many favorable 
comments from insured—a real win- 





ning combination.” 

The company’s own evaluation of 
the program has been summed up by 
Roland H. Lange, vice-president and 
assistant to the president. He said that 
according to the most modest esti- 
mates, Hartford Fire signs are read by 
more than 16 million persons every 
day. More signs are going up at a rate 
of 200 a week. Located on the princi- 
pal highways and roads approaching 


thousands of communities, these signs 
—working for the group and its agents 
—take advantage of the fact that 
America is a market in motion. 

Hartford began investigating the 
possibilities of roadside advertising 
several years ago. Suburban living and 
resulting heavier in-and-out-of-town 
traffic had become national trends. 
Surveys showed that nine-tenths of 
the people in a typical trading area 
used the highways approaching their 
community every month—averaging 
15 times a month—for everything from 
shopping and visiting to business calls 
and social trips. 

To get the complete facts on road- 
advertising, Hartford called on 
National Advertising Co., Bedford 


side 





SURPLUS LINES PLACEMENT 
REQUIRES SPECTALISTS 





SPECIAL RISK AGENCY 


Dedicated to provide you with 
Prompt & Efficient Service By 

A Staff Well Qualified & Experienced in 
The Excess & Surplus Line Field 





Edward Roe 

175 W. Jackson Blvd. 
Chicago 4, Illinois 
WEbster 9-0620 





(Agents & Brokers Only —No Direct Business) 


Edward J. Cuff 
Lewis Tower Bldg. 
Philadelphia 2, Pa. 
PEnnypacker 5-3388 











Motorists ap- 
proaching Reading, 
Pa., are greeted by 
this typical Hart- 
ford Fire sign 
identifying local 
agents. The speci- 
ally treated signs 
light up in auto 
headlights at night, 
reflecting their 
identical daytime 
color, shape and 
legend. 


Park, Ill.—a subsidiary of Minnesota 
Mining & Manufacturing Co. The 
organization was equipped to give on- 
the-spot service to Hartford agents in 
all sections of the U.S. Its experience 
in roadside advertising was invaluable 
during the consideration and planning 
of the program, and, eventually, in its 
implementation. Its emphasis on serv- 
ice appeals to Hartford Fire. It was 
not enough that signs be produced and 
erected along the highways. They must 
be maintained in peak condition to be 
a credit to the agencies using them. 
Since the introduction of the road- 
side program a year ago, agents’ en- 
thusiasm has built a network of signs 
which blankets the country, collective- 
ly aiding every Hartford agent who 
participates in the program. 


Scope Of National Ads 


In its $1 million market-blanketing 
advertising space campaign in nation- 
al magazines, Hartford Fire is reaching 
all types of insurance buyers through 
leading general magazines and influ- 
ential business periodicals. 

One objective is to maintain and 
expand its own prestige and that of 
its agents. Another aim is to create 
greater customer knowledge of and 
demand for specific Hartford coverages 
and the distinctive advantages of 
Hartford company and agency services. 
This story is being presented to the 
125 million Americans comprising the 
top three-quarters of the population, 
income-wise. 

The combined distribution of one 
issue of each of the publications being 
used puts an aggregate of 35 million 
copies into the best homes. There are 
few family units, worthwhile from an 
insurance marketing standpoint, which 
will not have one or more of the 
magazines included in the company’s ad 
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schedule on their reading tables at any 
given ‘ime. 

The magazine program includes 
many subjects. In addition to keeping 
before the public a favorable “image” 
of the company and its producers, 


many other subjects are covered, 
Among these are: 
1. The addition of life facilities 


through the affiliation of Columbian 
National. 

2. The advantages of the new home- 
owners now _ becoming available 
throughout most of the country. 

3. The Hartford premium payment 
plan as a convenient, low-cost means 
of fitting insurance expense into the 
budgets of families and business con- 
cerns. 

4. The capacity of the Hartford 
group and Hartford agencies, through 
American Foreign Insurance Assn., to 
provide coverages and service any- 
where in the world where Americans 
may travel or have business opera- 
tions. 

5. The ease of identifying Hartford 
agencies anywhere’ throughout the 
country with the aid of the classified 
telephone directory (yellow pages) 
listing program, now functioning in 
more than 600 localities of 25,000 or 
more population and also via the 
roadside sign advertising program. 


Ads Are Full Pages 


All 1959 advertisements are full 
pages—a departure from former cam- 
paigns. This is most noticeable in 
weekly magazines where half-pages 
have been mainly used in the past. In 
the Saturday Evening Post and Life 
there will be a total of eight full-page 
messages, of which five will also ap- 
pear in Look. Frequency for an effec- 
tive impression is assured in_ the 
with National 


monthly periodicals, 
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Geographic and Farm Journal each to 
have six full-page ads, while Reader’s 
Digest will carry four in two colors. 
Color is also used in some cases in 
the other publications. 

The second major phase of the ad- 
vertising reaches buyers who deter- 
mine what insurance will be bought 
for business needs and where it will be 
placed. The budget has been increased 
2% times over the average which has 
been allocated to the business market 
in recent years. This will cover 24 in- 
sertions spread equally among four 
publications which will reach most of 
the owners, directors and managing 
executives of concerns large and small 
in every branch of industry and com- 
merce. Included in these periodicals 
are Time, Newsweek and Business 
Week. Rounding out this group is 
Nation’s Business, official organ of the 
U.S. Chamber of Commerce, whose 
monthly circulation of 750,000 reaches 
more business owners, partners and 
proprietors, particularly in small 
towns, than any other publication. 


Will Supplement Schedule 


To supplement this schedule, Na- 
tional Insurance Buyer will carry a 
pair of advertisements directed to 
1,500 professional insurance managers 
and buyers for larger corporations. 
Four messages will also appear in 
Employee Benefit Plan Review to ac- 
quaint 12,000 consultants, actuaries, 
trust officers, and others who influence 
the placement of employe welfare 
plan business, with the group facilities 
Hartford Fire can offer in disability, 
hospitalization and medical expense 
and life. 

The six advertisements directed to 
business are full-page. In the aggre- 
gate, they provide approximately 27 
million exposures to America’s busi- 
ness leaders. Copy concentrates on 
establishing a firm and _ favorable 
impression of the breadth of Hartford 
coverage in all lines, coupled with the 
wide scope and depth of the support- 
ing services which the group maintains 
to back up its agents and brokers. 
Emphasis is placed on the fact that 
Hartford and its representatives are 
geared to cope with the most complex 
protection problems—national or in- 
ternational. 

A variety of tie-in material is pro- 
vided in conjunction with most of the 
advertisements of the 1959 magazine 
series, including reprints, mailing 
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pieces, window posters, newspaper 
advertising mats and radio commercial 
copy. 

The company has noted that one of 
the distinctive aspects of the increas- 
ingly competitive situation in the fire 
and casualty business, particularly 
with regard to personal lines, is the 
fact that the specialty type insurers 
are able to give the outward appear- 
ance of tightly knit association be- 
tween company and producer. This 
close identification image enhances the 
business-building power of their ad- 
vertising, because it makes their re- 
presentatives the personification of 
the advantages which are so influential 
in stimulating buyer interest. Thus the 
specialty companies are making a 
sound merchandising principle work 
for them. But the Hartford manage- 
ment does not believe they should be 
conceded a monopoly on this principle. 


Notes Producer Importance 


Whether operating under the exclu- 
sive or “captive” agent’s plan, or 
through the traditional agency system, 
the group recognizes that a company is 
nothing without its producers and a 
producer without a company is equal- 
ly impotent. Every company-producer 
relationship is one of interdependence. 
In business development activity, it is 
only sound sense to recognize this 
reality and to convert it to a source of 
strength. Accordingly, the first step 
for Hartford producers to take is to 
enhance their stature in their local 
markets through energetic effort to 
identify themselves with the company 
name. Thus the acceptance the Hart- 
ford organization has gained among 
insurance buyers everywhere through 
performance and long-continued ad- 
vertising will in each community come 
to be centered on the local Hartford 
agent. 

Finally, the company realistically 
notes that insurance advertising can 
do much to influence prospects, but to 
close a sale there must be a meeting 
of minds through actual contact of 
prospect and producer. The company’s 
advertising prepares the stage for such 
meetings under conditions which pro- 
vide maximum opportunities for multi- 
ple-line sales. 


Fund Drive Leaders 


Greater New York Fund’s campaign 
among 121 firms in the general insur- 
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Enquiries from Brokers Solicited 





ance field is under Chairman T. W. 
Bailey, vice-president of Marsh & Mc- 
Lennan and Co-Chairman Arthur A. 
Quaranta, also a vice-president of that 
firm. 

Chairman in charge of the casualty 
companies is Robert H. Nicholls, vice- 
president of America Fore Loyalty; 
British companies, Clarke Smith, U. S. 
manager of Royal-Globe; fire, Fred W. 
Wrenn, vice-president of Chubb & 
Sons; marine, George Inselman, presi- 
dent of Marine Office of America; and 
mutuals, Michael J. Murphy, general 
manager of Assn. of New York State 
Mutual Casualty Companies. 


Springfield, Ill., Women Install 
Assn. of Insurance Women of 
Springfield, Ill., has installed Jo Brueg- 
geman president; Joyce Martin vice- 
president, Mrs. Sally Stogdell sec- 
retary, and Nancy McCarthy treasurer. 


Insurance Women of Las Vegas have 
installed Lillian Collins as president; 
Dorothy Wagner, vice-president; Mary 
McCoy, recording secretary, Arlyse 
Breeden, corresponding secretary, and 
Helga Smith, treasurer. 
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Robie Manager Of 
American At Denver 


George D. Robie Jr., assistant man- 
ager of American group at Dallas, has 
been promoted to chief executive at 
Denver, succeeding Fredric G. Rey- 
nolds, who has been in charge at Den- 
ver for two years. Mr. Reynolds is 
being transferred to another executive 
post with the group. 

Mr. Robie has been with the group 
20 years. He began in the underwriting 
department at New York and later 
worked in a similar capacity in the 
head office. In 1952 he was transferred 
to Dallas as supervisor of fire under- 
writing, became manager of agencies 
and then assistant manager. 


Van Cleave To Kemper HO 

John Van Cleave, district manager 
of Kemper companies at San Francisco, 
has been transferred to the home office 
agency production staff. He joined the 
company in 1954 and has been district 
manager for four years. He will be 
succeeded by Dennis O’Keefe, who has 
been in the production department at 
San Francisco since May. 





Now... 
Crown comes 


in mind. 


to TERMS 


with your clients and prospects. 


Yes ...Crown’s new...all new...1959 P/S 
rates are value-designed with the consumer 


Yes ...the Term buyer can be covered from 
Yearly Renewable Term right through to Term 
to 70 at low...low...low rates. 





YRT | 5 Year 
(conv. 4) 
$4.27 $4.58 





of amount. 





Here is “Fact-astic” Proof! 
Age 35—Basic Cost per $1,000. 


plus P/S only $7.50 annually per policy for handling and servicing regardless 


10 Year Term to 70 
(conv. 8) (conv. to 65) 
$5.20 $13.14 











And Crown tops commissions too! 
Write your General Agent today for a complete 
“Life Kit” or send in the coupon below. 
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Mutual Of Omaha To 
Reopen Enrollment 
For Over 65 Cover 


Mutual Benefit H.&A. will reopen 
enrollment for its senior security 
policy during the month of August. 
Coverage is hospital-surgical on a non- 
medical basis for a premium of $8.50 
a month. There is no maximum age 
limit, and policies cannot be cancelled 
or premiums raised unless similar ac- 
tion is taken on all the policies in ef- 
fect in an entire state. There is no 
waiting period for accident or sickness 
originating after the effective date of 
the policy, while for sickness origi- 
nating prior to policy date, benefits 
are payable after six months and 
there is a like waiting period for ac- 
cidents occurring prior to policy date. 

The coverage offers up to $10 a day 
for as many as 60 days of hospitaliza- 
tion; up to $5 daily for as many as 
55 days in a nursing home after five 
days of hospitalization but not to ex- 
ceed 50 days of hospital-convalescent 
benefits; up to $1,000 for hospital mis- 
cellaneous with the insured being a 
20% coinsurer after a $100 deductible, 
and there is a schedule for surgical 
benefits. 

Mutual of Omaha is the first in- 
surer to offer old-age hospital-surgi- 
cal on a national basis. Enrollment 
during August will be offered in ev- 
ery state except Georgia, Texas, Loui- 
siana and Oklahoma where policies 
differ. 

More than one million persons over 
age 65 are currently insured in Mutual 
of Omaha under the senior security 
or other type of policy. 

The enrollment during August will 
be solicited by means of a strong ad- 
vertising campaign beginning in Sun- 
day supplement magazines July 26. 
However, agent solicitation also will 
be carried out on a large scale. 


Ulfers Gets Added Duties 
At Mutual Benefit H.&A. 


Durward D. Ulfers, underwriting 
vice-president of Mutual Benefit 
H.&A., has been 
named also to the 
position of prod- 
ucts coordinator. 
He will see to it 
that coverages are 
realistic as regards 
benefits and that 
they continue to 
meet changing 
needs. Mr. Ulfers 
also will be in 
charge of dis- 
semination of 
product informa- 
tion to the home office and field forces 
of Mutual of Omaha. He started with 
the company in 1929 and has worked in 
nearly every department. He became a 
vice-president in 1955. 
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D. D. Ulfers 


Senate Passes A&S Cover 
Bill For Federal Workers 


The Senate has passed, by a vote of 
81 to 4, a bill permitting the Civil 
Service Commission to arrange a 
health insurance program for federal 
workers. Under the bill, employes may 
choose from four different types of 
plans, one of which will be handled by 
insurance companies and will contain 
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deductible and coinsurance provisions. 

The government will pay for half 
the premiums and the worker the 
balance. Annual premium costs to the 
government are estimated at $145 mil- 
lion. The government will also pay 
premiums on retired employes, which 
may eventually total as much as $25 
million. 


Milwaukee AéS, Life 


Claim Group Elects 

Ethel Schmidt, Mutual Benefit 
H.&A., has been elected president of 
Milwaukee Accident, Sickness & Life 
Claim Assn. Other new officers are 
Nolan R. Olson, Old Line Life, vice- 
president; Jean Carey, Association Ins. 
Co., secretary, and Glen Alexander, 
Personal Indemnity Co., treasurer. 


OK Dental Cover In Ohio 

The Ohio senate has completed ac- 
tion on a bill to permit operation of 
dental care insurance plans similar to 
Blue Cross and Blue Shield. All li- 
censed dentists could participate. The 
bill sets up requirements for operation 
under the insurance department. 





WC Decision On Personal 
Employment By Partner 


If an employer hires an employe 
of a firm to do totally dissimilar work 
at the employer’s home such as grass 
cutting, the firm cannot be held re- 
sponsible for workmen’s compensation 
benefits when the employe is injured 
at the home, the appellate division of 
the New Jersey superior court at 
Trenton has held. 

The case involved James A. Knight, 
a truck driver of Industrial Lumber 
Co. of Jersey City. He sued the firm, 
as well as Herbert P. Cohen, one of 
the partners, individually. For three 
or four years Knight had been em- 
ployed by Cohen and paid $25 monthly 
to perform household chores around 
Cohen’s home in Maplewood. On 
April 20, 1957, he was badly injured 
while operating a power lawn mower. 

The WC board awarded him full 
disability. On appeal the county 
court ruled the award should be 
against Cohen alone. The appeals 
court held that Knight’s employment 
at the Cohen residence did not con- 
cern the business of the partnership. 
The employment therefore did not 
bind the partnership, which could not 
be held liable for any part of the 
WC award. The court also held that 
Knight’s award should be based on 
only what Cohen paid him. 


Hawkins Bond Manager 
Of American At L. A. 


Richard E. Hawkins has been pro- 
moted to bond manager of AME 
group at Los Angeles. He has been 
assistant bond manager there for five 
years. He began insurance in 1947 as a 
surety underwriter with Fidelity & 
Deposit. Later, he held supervisory 
positions with Continental Casualty at 
Los Angeles and Seattle before being 
named bond manager by that company 
at San Francisco. He joined American 
in 1954. 


Paul T. Ahlquist recently joined 
First Adjustment & Survey Co. of 
Minneapolis after 6% years with 
Western Adjustment at St. Paul and 
Minneapolis. First Adjustment is ope- 
rated by J. B. Beaulieu and E. A. 
Daeger, both of whom have 10 years 
of experience in the adjustment busi- 
ness. 
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Changes In The Field 


Seattle Pond Elects 
Miles Jacobs MLG 


Miles F. Jacobs, Washington Sur- 
veying & Rating Bureau, has been 
named most loyal gander of the 
Seattle pond of Blue Goose. Other 
new officers include Walter A. Dense, 
General Adjustment Bureau, super- 
visor; James E. Benham, Glendale- 
Hilne agency, custodian; William D. 
Brown, United Pacific, guardian; Wil- 
liam E. Fox, Frank Allyn, keeper, 
and Richard Schmitt, London & Lan- 
cashire, wielder. 


Hartford Group Names Three 


In Southeastern Field 


Hartford Fire has named J. Barry 
Hubbard special agent at Orlando, Fla., 
succeeding Robert L. Lee II, who has 
been transferred to a new company of- 
fice at Tallahassee, in 306 Midyette- 
Moor Building. Robert A. Hastings has 
been appointed special agent of Hart- 
ford Accident at Jackson, Miss. 

Mr. Hubbard joined Hartford Fire 
two years ago at Atlanta. Mr. Lee 
joined the company in 1955. Mr. 
Hastings has been with Hartford Ac- 
cident since 1956. He formerly was a 
bond special agent of the company at 
Greensboro. 


Goins, Hahn Named In 
Field By St. Paul F. & M. 


St. Paul F. & M. has appointed 
Thomas M. Goins Jr. as special agent 
at Philadelphia, assisting W. W. Mar- 
tin, manager. 

In Iowa, Herbert R. Hahn has been 
appointed special agent with head- 
quarters at Des Moines. He will travel 
the northeastern part of the state 
working with E. B. Jobe, special agent, 
whose territory is being enlarged. 


Scottish Union Appoints 
Special In Midwest Field 


Scottish Union and American Union 
have appointed Edward B. Thompson 
special agent for the Minnesota, North 
Dakota and Iowa field. He will be as- 
sociated with Elwood G. Harper, state 
agent, with headquarters at 800 Thorpe 
Building, Minneapolis. 


Aetna Cas. Change In S. C. 


Charles F. Perry, state agent of Aetna 
Casualty and Standard Fire in South 
Carolina, has retired, and F. Hampton 
Smith Jr. has been named to succeed 
him. Mr. Smith will be located at 1300 
Pickens Street, Columbia. Special 
Agent Alex W. Bollin Jr. is associated 
with Mr. Smith. The latter has been 
specia) agent in Alabama and Georgia. 


Buckingham In Indiana 


Milton C. Buckingham Jr. has been 
appointed special agent for north- 
eastern Indiana by Trinity Universal. 
He will work out of Ft. Wayne. 


Buys Two Ohio Agencies 

Robert M. Best Co. of Columbus, O., 
has purchased the Tom R. Smith 
agency of Bucyrus and the Weaver 
Bryant agency of Columbus. E. J. 
Watts, G. R. Hertzer and H. M. Wells 
will be in charge at Bucyrus, and Carl 
Bryant at Columbus. 


Name C. O. Young MIG 
Of Peace Garden Pond 


C. O. Young, Western Adjustment, 
was elected most loyal gander at the 
annual meeting of the Peace Garden 
(N.D.) pond of Blue Goose at Detroi 
Lakes, Minn. 

Other newly elected officers include 
R. J. Shamla, America Fore, super. 
visor; Yale L. Gooden, Hartford Fire, 
custodian; Bart J. Farrell, St. Pay 
F.&M., guardian; J. S. Lamont, West. 
ern Adjustment, keeper; Ross Barker 
Continental, wielder, and N. J. Koenig 
Western Adjustment, secretary to the 
wielder. 

Harry C. Lewis, St. Paul F.&M. (re. 
tired), past MLG of the Minnesotg 
pond and deputy most loyal grand 
gander was banquet speaker. He als 
installed the officers. The Blue Goose 
auxiliary joined in the activities. 


Buffalo Names Field Men 
In New York And Cal. 


Buffalo has appointed Edwin DP, 
Kleine multiple line state agent for 
Long Island and Charles F. Dryer 


multiple line special agent for north- ‘ 


ern California. 


Mr. Kleine was with Royal-Globe t 


nine years, much of it as a state agent 
on Long Island. He also was in the 
agency business and later was a field 
man of Aetna Casualty in Suffolk 
County, N. Y. He will operate out of 
the company’s New York suburban 
department at 44 Wall Street, New 
York, where he will be associated with 
John J. Brady, manager. 

Mr. Dryer is a former superinten- 
dent of agencies of National Life & 
Accident at San Mateo and was for- 
merly in the field for American Hard- 
ware Mutual at Menlo Park, Cal. He 
will work with James H. Caddell, 
manager of the northern California 
office of Buffalo at San Francisco. 


Black Is Ohio Special 

John Black has been appointed spe- 
cial agent for Ohio by Florists’ Mutual 
of Edwardsville, Ill., and he will work 
out of Toledo. He succeeds Charles 
Alexander, who has been transferred 
to the home office. 


Arbuckle Is Okla. Special 


Great American has appointed Gene 
Arbuckle special agent in Oklahoma 
replacing J. D. Ward, who is being 
transferred to another state. Mr 
Arbuckle will make his headquarters 
at Oklahoma City. 








N.Y. Brokers Promote 
Crawford A. Black has been ad- 
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Smith was elected vice-presiden 
marine department, and Edward 4 
Cartier, vice-president, average ad 
justing and claims. 


Standard Accident Appoints Probs! 

Standard Accident has appointed 
Lawrence M. Probst assistant clai™ 
manager at Minneapolis. Mr. 
joined the company in 1946. In 1950 he 
was named claim representative ® 
charge of the Duluth sub-claim office 
and in 1953 he returned to Minneapdls 
as a senior claim representative. 
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Cuff Opens Unit Of 
Special Risk Agency 


Edward Cuff, who joined Edward 
Roe as a partner in the Special Risk 
Agency at Chicago, has opened an 
eastern headquarters of the firm in the 
Lewis Tower Building, Philadelphia. 
The new office will serve agents and 
prokers in the eastern states for sur- 
plus lines. 

Mr. Cuff has been in the surplus 
lines business since 1952. Prior to that 
he was with Hartford Accident. He has 
just returned from London where he 
visited brokers and underwriters at 


Lloyds. 


Three Volumes On Nuclear 


Insurance, Legal Problems 


Atomic Industrial Forum, the as- 
sociation of the nuclear industry, has 
made available a three-unit bookshelf 
for the legal and insurance fields on 
problems involved in nuclear liability, 
insurance and indemnity. 

The first report is entitled Financial 
Protection Against Atomic Hazards 
(65 pages, paperbound, $2) and was 
| prepared for the forum by Columbia 
University. It discusses the problem 
of providing means whereby compen- 
sation can be made to those who suffer 
loss as a result of the national effort 
to speed the development of atomic 
power. 

The second is Nuclear Liability In- 
surance & Indemnity (28 pages, paper- 
bound, $1), a monograph prepared for 
the forum’s committees on legal prob- 
lems and insurance. It covers some of 
the basic points of difficulty raised by 
proposals for private insurance and 
governmental indemnity against atom- 
ic risks. 

The third is International Problems 
of Financial Protection Against Nu- 
clear Risks (104 pages, paperbound, 
$6). It was prepared under the aus- 
pices of the Harvard Law School and 
the forum, and discusses the problem 
of liability and financial protection in 
connection with atomic energy instal- 
lations constructed with the help of 
organizations from different countries 
or which otherwise raise problems of 
international liability. 

The complete set of three reports is 
available as a unit from the forum, 
3 East 54th Street, New York, for $7.50. 


Compulsory Auto In Virgin Islands 
A compulsory automobile law has 
been adopted in the Virgin Islands, 
effective Jan. 1, 1960. Limits are 5/10/5 
for private passenger cars and 5/15/5 
for taxicabs and rental cars. 

Insurance Women of Yakima 
(Wash.) have elected the following 
officers: Mrs. John A. Lanik, presi- 
dent; Mrs. James Boyd, 1st vice- 
resident; Miss Myrna Pratt, 2nd vice- 
resident; Mrs. Charles Nelson, rec- 
rding secretary, and Mrs. Dee Blu- 
menheim, corresponding secretary. 
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Travelers Indemnity 
Names 20 In Field 


Travelers Indemnity has made 20 
field appointments in the casualty, 
fidelity and surety, and fire and ma- 
rine departments. 

Three field supervisors have been 
promoted to assistant managers: John 
R. Atwater at Albany, N. Y., and J. B. 
Morton Jr. at Richmond, Va., in casu- 
alty and surety, and Charles E. Whitt 
at Savannah in fire, casualty and 
surety. 

C. Eugene Askins Jr., who has been 
assistant fire and marine manager at 
Yonkers, N. Y., has been transferred 
to Detroit in the same capacity. 

William D. B. Lawler has been ap- 


pointed fidelity and surety  super- 
intendent at Montreal. 
Five field supervisors have been 


transferred: John H. Graham, from 
Indianapolis to Cincinnati in fire, casu- 
alty and surety; Fred E. Disch from 
Atlanta to New Haven in fire and 
marine; and Guy P. Theriault from 
Toronto to Montreal, Gerald A. Walsh, 
from Minneapolis to Omaha, and Rob- 
ert W. Dickinson from New Haven to 
Washington, D. C., in fidelity and 
surety. 

Ten field supervisors appointed are 
Edward A. Marcil at Boston and Ro- 
land R. Dwyer at Syracuse, N. Y., in 
fire and marine; Donald S. Chase at 
Hartford, H. Donald Peterson at Chi- 
cago, Walter S. Bennett at Minneapo- 
lis, Clarence E. Henniger at Lubbock, 
Robert S. Hyatt at Richmond, Va., and 
David T. Neel at San Diego in fidelity 
and surety; James H. Smith at San 
Francisco in casualty and surety, and 
John J. Keating at Camden, N. J., in 
fire, casualty and surety. 


McKinney, Stansfield Join 
Southwest I. & L. At HO 


Albert P. McKinney and John H. 
Stansfield have joined Southwest 
Indemnity & Life of Dallas at the home 
office, Mr. McKinney as controller and 
Mr. Stansfield as chief underwriter. 

Mr. McKinney for four years has 
been senior examiner in the Texas 
department and before that was with 
George Van Fleet, consulting actuary. 

Mr. Stansfield’s experience includes 
12 years of home office underwriting 
in the non-cancellable A&S field, all 
with Paul Revere Life and Massachu- 
setts Protective. 


Continuous Licenses In Mich. 

Gov. Williams of Michigan has 
signed the bill which eliminates the 
necessity of annual renewal of insurer 
and agent licenses so long as they 
remain in good standing. 

The bill was sponsored by Sen. Clar- 
ence Graebner, Saginaw agent, chair- 
man of the senate insurance commit- 
tee. It provides that the licenses “shall 
remain in force so long as the insurer 
continues to meet requirements of this 
act, or unless otherwise revoked, sus- 
pended or withdrawn.” 
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AGENT-MINDED PIONEERS 


Just what more than 100 years of continuous pioneering the usual 
and unusual in insurance coverages can mean to you is outlined in 


nou 


the booklet, “This Is The Saint Paul.” Available now, at no cost, it is 
an invaluable guide to a stronger, growing agency. Write for it. 

The booklet explains how The Saint Paul has continued to pioneer 
in multiple line coverages that offer you, the agent, ever broader 


opportunities. 


Weathering fire and disaster for more than 100 years, The Saint 
Paul is today stronger than ever. 


A nation-wide network of facilities and sales assistance is ready 


to back you, the Independent Agent. 


Through efficient handling, 


time-saving methods and a single accounting system you are assured 
of speedy service that will please both you and your client. 


HOME OFFICE 
111 W. Fifth Street 
St. Paul 2, Minnesota 


NEW ENGLAND DEPARTMENT 
10 Post Office Square 
Boston 2, Massachusetts 
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*euny a woves/ vee taste 


The Agency System.. 


EASTERN DEPARTMENT 
90 John Street 
New York 38, New York 


PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, California 


- An American Tradition 
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... and offering agents the 
finest specialized facilities 
and “know-how” in the 
field of multiple line under- 
writing. 


Company in 
the South 


TRINITY UNIVERSAL 


INSURANCE COMPANY 


Dallas, Texas 


Largest Truly 
Multiple Line 
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An unorthodox and penetrating an- —certainly not by a “bunch of slo- private organization to take on the Weekly Newspaper of 
alysis of the traffic safety problem by gans.” rating job, but would have none of it Fire and Casualty Insurap Or 
Daniel P. Moynihan, former chairman Mr. Moynihan agrees with a Cana- when the proposal was made by the worl 
of New York State Traffic Safety dian physician who summed up the New York Traffic Safety Policy Co- gneneuaen, comes bs 
Policy Coordination Committee, ap- meager research on the subject of ordination Committee late in 1958. ; 
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man’s magazine. Assn. of Casualty & a man drives as he lives. The dilemma on” the automobile industry is the Executive Editor: Kenneth 0. Force. anes 
Surety Companies has sent reprints of of all approaches to traffic safety based federal government, Mr. Moynihan be- Ancient aioe: Ghahden tape the 2 
the article to newspaper and business on influencing driver behavior is that lieves. He noted legislation introduced , gran 
paper editors, with the comment that individual characteristics are so com- by Rep. Roberts that would require the CHICAGO EDITORIAL OFFICE of th 
Mr. Moynihan wrote without sugges- plex that it is hopeless to think of do- Secretary of Commerce to establish 175 W. Jackson Blvd., Chicago 4, Ty, Rauh 
tions from the association or any other ing anything about them for the limited safety standards for automobiles and | Tel. WAbash 2-2704 TWX CG |) 
traffic safety organization. purposes of traffic safety. Some man- make it illegal for any car that does ee ‘Richard GO 

Mr. Moynihan tees off by observing ageable programs, such as driver not meet them to be shipped in inter- William H. Faltysek and R. R. Cuscaden, 


that misconceptions about traffic safe- 
ty are shared even by many who are 


education, produce what appear to be 
good results. But even there the ex- 


state commerce. 
The job to be done is the same as 


Editorial Assistants: Marjorie Freed 
(production) and Barbara Swisher, 


intimately involved with the problem. planation may be that the type of Civil Aeronautics Administration has ADVERTISING OFFICE inaae 
National Safety Council is a case in person who is apt to have fewer auto been doing in aviation for 45 years. 175 W. Jackson Blvd., Chicago 4, Ill ance 
point. It is best known for its predic- accidents is also the type who takes a If the government extended parallel | Tel. WAbash 2-2704 TWXCG 6 |) in lo 


tions of holiday death tolls, through 
which it gets enormous publicity. But 
by concentrating on deaths and the 
death rate, the council helps to sustain 
an illusion of progress in traffic safety. 
It is true, Mr. Moynihan concedes, that 
the number of deaths per year has 
tended to decline slightly of late, and 
that the number of fatalities per 
hundred million miles of travel has 
been declining steadily for 30 years. 
But he wonders what brought about 
the decline. There is no evidence that 
it was accomplished by safety pro- 
grams. The most probable explanation 
is that doctors are getting better at 
keeping people alive. 


The council’s concentration on death in 1957, and 227 in 1958. In short, the p i Southern New England Manager and Dana 
distracts attention from the fact that chance of being seriously injured in ersona S L, Davis, Merthern New Enguet Sy 
for every death, there are 125 injuries Connecticut increased 8% for every CHICAGO ¢, ILL—175 W. Jackson Bie 


—many involving permanent disabil- 
ity. Both the number and the rate of 
injuries have been rising, Mr. Moyni- 
han declared, and the probable number 
of automobile injuries is at least 3% 
times the figure published by the 


council. of offending the motorist—who has sissippi for 12 San ace _ 208, CH 1-3396. Paul 
But the council’s most serious dis- become synonymous with the voter. years. He was in sapige attorney 
the business in | DALLAS 1, TEXAS—328 Interurban & 


course in driving. 

There is no evidence that cracking 
down on speed has much effect on 
traffic safety, Mr. Moynihan stated. 
The best known effort in this direction 
is that of Gov. Ribicoff of Connecticut. 
He started a drastic program late in 
1955. Speeding suspensions went from 
372 in his first year in office to 10,055 
in the second. 

The death rate declined slightly, but 
number of accidents and the number 
of injuries went up. Most significantly, 
the injury rate went up sharply. In 
1955, there were 210 injuries per 100 
million vehicle miles traveled in Con- 
necticut. This rose to 212 in 1956, 223 


mile traveled during Gov. Ribicoff’s 
campaign against speeding, Mr. Moy- 
nihan sbserved. 

Traffic laws, in his view, are a 
patchwork of ideas that have been 
maneuvered through legislatures, wary 


procedures for aviation safety to the 
automobile field, great progress would 
be made practically over night. Re- 
gardless of the fate of Rep. Roberts’ 
legislation, Mr. Moynihan sees hope 
for ultimate results in the fact that 
the public health profession has turned 
its attention to traffic safety. If any 
motor magnate wonders what that 
can mean, he would do well to run 
over to Chicago to watch government 
officials in white coats, giving their 
safety ratings to sides of beef as they 
roll off packing house production lines. 
—J.N.C. 
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with 70 million cars on the highways 
—is so great that merely admonishing 
individuals to drive carefully seems a 
little bit like trying to stop a typhoid 
epidemic by urging each family to boil 
its own drinking water and not eat 
oysters. That may help, but vaccina- 
tions, standards of cleanliness for food 
handlers, and purifying everybody’s 
drinking water in the reservoir would 
be better in Mr. Moynihan’s view. 

He maintains that by merely em- 
phasizing the individuals’ responsibil- 
ity in automobile accidents, the council 
shifts public attention from such 
considerations as automobile design, 
where there is reasonable hope of 
control, to such factors as the temper- 
ament and behavior of 80 million 
drivers, which are not susceptible to 
any form of consistent over-all control 


of driver behavior to that of automo- 
bile design. To them it seems much 
more sensible to skip the problem of 
influencing the behavior of 80 million 
drivers and concentrate on a matter 
that is subject to control by perhaps a 
dozen persons. Injuries, they hold, are 
caused by faulty interior design of 
cars. 

Dr. C. Hunter Shelden, writing in 
the Journal of American Medical Assn., 
said that the elimination of mechani- 
cally hazardous features of interior 
car construction would prevent ap- 
proximately 75% of fatalities or 28,500 
deaths a year. Dr. Shelden has also 
said that if the automobile industry 
cannot rise to its responsibilities, the 
entire matter should be removed from 
its jurisdiction and be solved by 
methods employed in any other urgent 


Eppa Rixey, Rixey agency of Cin- 
cinnati, was inducted recently into the 
Cincinnati Baseball Club Hall of Fame. 
Mr. Rixey, regarded as one of the 
outstanding left-handed pitchers in 
baseball history, still holds the Na- 
tional League record for victories by a 
left-hander—266. 


Paul R. Gingher, president of State 
Automobile Mutual, was awarded an 
honorary doctor of laws degree at 
commencement ceremonies of Capital 
University, Columbus, O. The award 
cited Mr. Gingher for service and in- 
terest in civic and community affairs, 
his long association with the insurance 
industry and as an outstanding mem- 
ber of the legal profession. 


Bert W. Levit, senior partner of 
Long & Levit, the insurance law firm 
of San Francisco and Los Angeles, has 
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resigned as California director of fi- 
nance to return to law practice. He 
has been on leave of absence to take 
the top cabinet position under Gov. 
Brown for the purpose of streamlining 
the executive branch and starting the 
fiscal policy of the newadministration. 


One of the rarities of the business 
world, fourth generation partnership, 
was realized with the appointment of 
Albert L. Brown Jr. to full partnership 
with Frederick Rauh & Co., 90-year 
old Cincinnati agency. Mr. Brown, in 
charge of the casualty department of 
the agency for 6% years, is the great 
grandson of Frederick Rauh, founder 
of the firm, and nephew of Frederick 
Rauh JJ, present head of the agency. 


Deaths 


Cc. C. MITCHENER, 71, secretary 
emeritus of Arkansas Assn. of Insur- 
ance Agents and for 40 years a leader 
in local agency ranks, died at his 
home following a long illness. Born 
in Tupelo, Miss., he moved to Mari- 
anna in 1908 and entered the insur- 
ance business. 

In 1918, he was elected president 
of Arkansas Assn. of Insurance Agents, 
and in the year following he became 








C. C. MITCHENER 


its permanent secretary-treasurer, a 
position he held for 30 years, until 
1949 when he gave up these duties 
and received the title of secretary 
emeritus. Until February of this year, 
he was active in the Mitchener-Moore 
agency in Marianna, associated with 
Paul E. Moore. 

In addition to his insurance activi- 
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ties, Mr. Mitchener for 25 years was 
secretary of the Marianna Federal 
Savings & Loan Assn., which he helped 
establish in the mid-1930’s. He was 
interested in local governmental af- 
fairs, serving as city manager of Mari- 
anna from about 1926 to 1951. For 
many years, he was chief of the city’s 
volunteer fire department. 


JOEL N. GUMPHER, supervising 
underwriter of Zurich at Pittsburgh, 
died at his home in Dormont, Pa. He 
had been with Zurich 29 years. 


MRS. GEORGES LAFRANCE, wife 
of the Quebec superintendent of in- 
surance, died of injuries from an auto- 
mobile accident. Mr. Lafrance, who 
has been superintendent for 25 years, 
is one of the best known Canadian 
insurance officials in the U.S., and his 
wife accompanied him to many Am- 
erican conventions, most recently to 
the NAIC meeting at Boston. 


STERLING W. HUBBARD, since 
1934 a partner in the Wilson, McBride 
& Co. agency of Cleveland, died. Mr. 
Hubbard graduated from Ohio State 
University in 1899 and for many years 
was in investment banking before en- 
tering the insurance business. 


THOMAS C. NOEL, 52, vice-presi- 
dent of the Lawtone-Byrne-Bruner 
agency of St. Louis, died of leukemia. 
He had been with the agency for more 
than 30 years and was made a part- 
ner and vice-president in 1946. 


ARTHUR R. JOHNSON, 69, retired 
assistant superintendent of the farm 
department of Hartford Fire, died. He 
retired in 1956 after 36 years with 
Hartford, all in the farm department 
at Chicago. He was prominent in the 
affairs of Farm Underwriters Assn. 
and was active in the development of 
rural fire protection. 


HAROLD C. SCHOFIELD, 82, vice- 
president of the Neale-Phypers agency 
of Cleveland, died. He had been with 
the agency since 1921. 


JESSE L. ADAMS SR., 62, Gloster, 
Miss., agent, died of a heart attack. 
He was a past president of Mississippi 
Assn. of Insurance Agents and served 
for 11 years on the board of directors. 
His son, J. L. Adams Jr., is a member 
of the agency. 


W. E. EDWARDS, 57, assistant ocean 
marine manager of Hartford Fire at 
New York, died in St. Vincent’s Hos- 
pital, Staten Island. 


CLARENCE T. DENT, 60, president 
of the C. T. Dent Co. general agency 
of Louisville, died of a heart attack. 
He was state agent at Louisville for 
Ohio Casualty from 1929 until 1952 

(CONTINUED ON PAGE 27) 
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Bold, decisive aggressiveness—tempered with practical common 
sense—is the mark of men who have reached an executive 
Status in their chosen field. Insurance agents with this quality 


aggressive (and progressive) managements. 
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READY TO STRIKE 
——— 


Ever-present ... the hazard of fire. And, there is always 
the danger that clients have not insured to today’s values 
on their eld risks as well as new! Have you reminded your 
assureds lately? 


When it comes to Fire and Allied Lines, keep Geo. F. 
Brown & Sons, Inc. in mind. Here, you’ll find swift profes- 


sional placement, high binding authority. Excellent facili- 
ties on special forms, too — deductibles, depreciation, re- 
porters, replacement cost and multiple location schedules. 

Next time, for bonus service that means bonus earnings, 
look to 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Bivd. » Chicago 4 * WAbash 2-4280 
116 John Street * New York38 + WOrth 4-0745 





Sell the PLUS PROTECTION 
of Employers Mutual... 


Protection 
In action / 
EVERYWHERE! © 
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* 
* 
Prompt, efficient claim service— * 
es kk * 
nationwide, plus * 
Canada and Alaska. ge? 


Branch offices coast to coast. 


Bonds, Fire, Marine and Casualty bs * 
including Workmen's Compensation 
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A NATIONAL INSTITUTION 


MUTUAL CASUALTY COMPANY. 
DES MOINES 7, IOWA 


American Agency System 100%, . . . Assets Over $48 Million 
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HaNATIONAL UNDERWRITER 


Analyzes 28-Year Results Of Compulsory In Great Britain 


to the victim or his dependents nor- 
mally follows. 

In undertaking to meet their re- 
sponsibilities under the bureau ar- 
rangements, insurers have voluntarily 
incurred considerable liabilities. In ad- 
dition to the cases where no insurance 
is in force, they have foregone all 
their rights under their policies, sub- 
ject to the right of recovery from 
insured. Insurance may have been 
obtained by fraud, misrepresentation 
or non-disclosure, or policy conditions 
or limitations may have _ been 
breached. Even if the automobile may 
have been driven by an unauthorized 
person or by a thief, the insurer must 
still satisfy the judgment. The practi- 
cal effect is that if there is a policy 
in force on an automobile which 
causes injury to a third party, its 
conditions are overridden, while if 
there is no policy the market as a 
whole meets the claim. This was an 
achievement of no mean significance 
in Mr. Astill’s view. 

He noted that it is impossible to say 


(CONTINUED FROM PAGE 2) 

what the full cost of the arrangements 
is, as it is unknown what amounts 
are paid away by insurers as “insurers 
concerned.” But it is undoubtedly 
quite considerable and naturally in 
the long run is reflected in the pre- 
miums paid by the motoring com- 
munity. That the arrangements were 
arrived at voluntarily within the 
whole market, are working very satis- 
factorily, and have not been criticized 
by government or public, is, he be- 
lieves, cause for congratulation. The 
alternative of a central fund which 
would have involved legislation was, 
in the interests of the insurance mar- 
ket, to be avoided and the resultant 
solution is regarded as a particularly 
happy one. 


No Statutory Control 


There is no statutory control over 
the rating of automobile insurance in 


Great Britain, Mr. Astill said. In- 
surers have complete freedom to 
charge what rates they please, but 


competitive influences are a guarantee 
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WANTED - STEMWINDERS 


Immediate openings for qualified Multiple 
Line (1) AGENCY SUPERVISOR (Home Office) 
and (2) MICHIGAN FIELD REPRESENTATIVE. 
These are top caliber “sales positions with 
progressive “stock agency company” currently 
specializing and unrivaled in the true merit- 
demerit auto insurance field. This is not an ex- 
perimental program, but a five-year research- 
studied and field-tested operation currently 
active in four States and prepared to expand. 
Attractive salaries for the right men, plus un- 
usual personal development opportunities, com- 
pany car, employee benefits, etc. Creditable 
record of Sales promotion, development and 
administrative experience in the American 
Agency System required. 





Provide vital statistics and detailed history of 
experience and qualifications—also recent pic- 
ture or snapshot. This is a Sales Operation, not 
a luncheon club—"'visitors" and idly curious 
need not apply. 


Robert L. Sias - Supt. of Sales 
National Casualty Company 
Detroit 26, Michigan 








THE ALLSTATE INSURANCE COMPANY 
has a position open in the Department 
handling State Filings. Applicants should 
have broad knowledge in Insurance rates 
and regulations with special emphasis on 
Fire. Position involves filing of policies and 
rates for Allstate with State Insurance 
Commissions. Location—Skokie, Illinois. 
Interviews by appointment in San Francisco, 
Calif. from Noon, July 22-24; after that in 
Chicago. Call Menlo Park, DA 3-0081 for 
California appointment. Address other in- 
quiries to: J. W. Hathaway, 7447 Skokie Blvd., 
Skokie, Illinois. 








CASUALTY UNDERWRITER 


Our fast growing Multiple Line company needs 
an Underwriter strong in the Auto line with 
good working knowledge of general liability. 
Excellent benefit program. Age 30-40. Very de- 
sirable working conditions. Splendid opportunity 
for aggressive and capable man to head this 
department. All inquiries confidential and all 
will be answered. 
INTEGRITY MUTUAL INSURANCE CO. 
526 W. Wisconsin Avenue 
Appleton, Wisconsin 








SPECIAL 
AGENTS 


Large multiple line stock company is expand- 
ing operations and has excellent opportunities 
for field men with 2 to 4 years experience. 

CASUALTY FIELD MEN 

N.Y., Penna., N.J. & W. Va. 

FIRE OR MULTIPLE 
LINE FIELD MEN 
Louisiana, Penna. & Texas 


Send complete résumé including experience, edu- 
cation & salary desired to: 


GREAT AMERICAN INSURANCE CO. 
99 John St. New York 38, N. Y. 
All Replies Confidential 








AVAILABLE 


C.P.C.U., Age 35, with M.B.A. Degree seeks 
challenging Executive position with either large 
Agency or Agency Department of small growing 
and progressive Multiple-Line company. Pres- 
ently Executive Vice President large Agency. 
Experienced in both Stock and Mutual opera- 
tions, Direct and American Agency System. Pre- 
fer locating in South or San Francisco area. 
Require $15,000. salary. Résumé sent on request. 
Write Box H-7I, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 
TO PURCHASE 


General Insurance Agencies in or around Co- 
lumbus, Ohio. Prefer less than 50% auto. Cash 
or payout. Merge or buy outright. Prefer $25,000. 
to $75,000. volume. Address Box H-65, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





CLAIM EXECUTIVE 

AVAILABLE 
Extensive experience in handling and reviewing 
liability claims on a national basis. Interested 
in @ management position requiring heavy re- 
sponsibility of directing settlement or litigation 
of serious claims over the country. College 
graduate. Write Box H-62, c/o The National 
ig gy Co., 175 W. Jackson Blvd., Chicago 
. inols. 





that these rates are kept to a mini- 
mum. One section of the market, 
known as the tariff companies, belongs 
to Accident Offices Assn., which pre- 
scribes minimum rating schedules 
based on collated experience on a 
wide basis, and fixes premiums for 
fleet risks. 

The tariff companies, however, are 
quite free to charge higher premiums 
or impose deductibles for cases where 
they consider that on account of claims 
experience or other factors the risk is 
subnormal. There is also a large inde- 
pendent market, both companies and 
Lloyds, which employ their own rat- 
ing schedules. The usual beneficial 
effects to the public of free competi- 
tion apply. The responsible attitude of 
the market in the control of what is, 
in effect, a social service, combined 
with the holding of costs and commis- 
sion to a low level has kept criticism 
to a minimum. 


Based On Engine Power 


In general, rates for liability insur- 
ance on private cars are based on the 
power of the engine, the purpose for 
which the vehicle is used and the lo- 
cation of the usual garage. On goods 
vehicles, the rating factors are the 
carrying capacity, the purpose for 
which the vehicle is used and the 
garage address. These factors provide 
the basic rates at which the majority 
of business is written. 

Other factors, however, are taken 
into account in assessing the terms 
for the substandard risk. Mr. Astill 
explained that these would vary with 
the ideas of individual underwriters, 
but common causes of penalty terms 
for regular drivers include a_ bad 
claims record with particular em- 
phasis on frequency; a poor record of 
driving convictions; age or youth; lack 
of driving experience; physical dis- 
abilities, and an occupation in a class 
not generally favored. 

Vehicles are not individually rated 
according to make, so penalties might 
be imposed on automobiles which have 
an exceptional performance in rela- 
tion to their engine power or if they 
are very old, he went on. The treat- 
ment of these factors varies in the 
market and may involve compulsory 
deductible or increased premiums or 
both. In extreme cases, cover may be 
restricted to the minimum required 
by the road traffic acts, that is third 
party BI only, excluding liability to 
guest passengers. 


Broader Form 


Most private automobile insurance 
in Britain is written under a com- 
prehensive policy which is much 
broader than the American policy, as 
if gives in effect an all risks cover on 
the vehicle (subject to a few essential 
exceptions) and unlimited BI and 
PDL, including guests. In the case of 
commercial vehicles the third party 
risk is limited to $25,000 for PDL, and 
passenger liability is not included 
without extra premium. 

A third party only policy is avail- 
able and quite freely sold on auto- 
mobiles of low value. This, low rated 
cover is for road traffic act liability 
only, but this is not advertised or 








FIELDMAN—WEST VIRGINIA 
State agent for full coverage automobile, pre- 
ferred & sub-standard business accepted. Head- 
quarters will be Charleston, West Va. Salary 
$6,000 plus liberal production bonus and car 
allowance. Reply Box H-64, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








MANAGER or VICE PRESIDENT 
Energetic administrator seeks key position in 
progressive company. Over 20 years extensive 
background, both home office and branch, in 
underwriting (heavy casualty), production and 
claims. Salary requirements are negotiable. 
Reply Box H-68, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 
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sought and usually is only Offereg 
where the insurer does not wish to be 
responsible for keeping a motorist og 
the road by declining insurance, Mr 
Astill noted. 

Only in the rarest cases is INsurance 
refused, he said. As there is a Staty. 
tory liability to insure, insurers recog. 
nize that it is their duty to provide ; 
market and that the responsibility fo, 
refusing driving facilities belong; 
properly to the licensing authorities 
and the courts. In practice, outright 
declinations are rare. 


Make Comparison 





Mr. Astill pointed out that compul- 
sory in Great Britain contrasts With 
other countries in that liability under 
the act is unlimited; there is no od 
quirement to cover PDL (other than | 
a special requirement on London taxi. 
cabs); there is freedom of underwrit- 
ing and rating; government control js 
light but none the less effective jn 
obtaining the best of a free and in- 
dependent market; and the voluntary 
market agreement insures the SUCCess 
of the act in achieving its main pur. 
pose of adequately compensating the 
victims of negligent driving. 

On the whole, he thinks, the at| 
has worked very well. Its objects have 
been achieved with a minimum of dis- 
turbance and interference in the pri- 
vate insurance market. To some extent 
the cost of claims has increased, as 
also has the frequency, and this tend- ' 
ency may have been accelerated by 
the knowledge that insurance js 
always behind the negligent motorist. 
Some claims may have been made, 
for example, between members of a 
family or friends, which might not 
otherwise have arisen, and while the 
courts may have in mind in assessing 
damages the certainty that they will 
be met, there is no reason to believe 
that the compensation awarded is ex| 














cessive. The fact that in 28 years there 
has been only one recorded verdict in 
excess of $56,000 for personal injury| 
to an individual arising from a road! 
accident is some indication that the 
situation has not got out of hand. The 
general effect of the legislation may 
have been to increase the claims con- 
sciousness of the public, but to cove 
extent it contributed to a_ tendency 
which may have developed in any 
event it is difficult to say. | 


Comments On Unlimited Liability | 


Mr. Astill commented on the un- 
limited liability feature of the British 
act. Even before the act, the unlimited\ 
concept was generally accepted in the 
British market. The view is held in 
some other quarters that it is wrong 
to grant high third party cover to a 
person in the lower stratum of society, 
on the grounds that without the know- 
ledge that such cover is there, the 
courts would scale the damages down 
to suit his financial capability. 

The reverse view, of course, is thal 
the victim of a motorist’s negligence) 
is entitled to just compensation fo 
his loss and the award should not de- 
pend on who hits him. It can ps 
argued that the purpose of compulsory’ 
insurance legislation is achieved if i 
insures that compensation up to a rea 
sonable limit, and that beyond that it 
goes beyond a matter for social leg 
islation. There is something to be saic', 
for this point of view, and it is tel 
esting to note that while “unlimited 
legislation applies in most “in mo 








of the British Commonwealth, in m 
other countries there are limits 0 
varying amounts. 

He does not think it possible t 
give a firm indication of the results 
of compulsory insurance in Brita 
from the viewpoint of its profitabilit 
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to the insurers. This is because the 
pulk of the business is written under 
comprehensive or third party only 
policies and the mimium for the com- 
pulsory section of the cover is not 
separately allocated. The amount of 
pusiness written for act liability only 
js insufficient to give a credible ex- 
perience, and in any event such busi- 
ness would not represent a proper 
cross section, as normally it is only 
taken up by persons unable to obtain 
proader cover. The premiums for third 
party insurance have not increased as 
much as those for comprehensive 
cover, and it may be assumed that 
the increased cost and frequency of 
PHD claims are major factors in such 
unfavorable trends as there are in the 
combined automobile experience. 


Statistics Are Clouded 


Automobile insurance statistics are 
clouded by the effect of “Knock for 
Knock” agreements which are univer- 
sal between insurers in Britain and 
operate to the benefit of the third 
party only experience, as the insurer 
of a vehicle on a third party basis does 
not pay for collisions with other ve- 
hicles if they are insured against 
PHD. Mr. Astill said that over the last 
20 years the number of persons in- 
jured in road accidents, compared 
with the number of vehicles in use, 
has been reduced by half. But, while 
no statistics are available for non- 
injury accidents, it is believed that 
these have not been reduced at all. 
There is not much doubt that the PHD 
risk is the greatest hazard to the 
British automobile insurer. 


Injury Claims Went Up 


When the act was introduced there 
was an upward swing in injury claims, 
he said, particularly in trivial cases, 
and there was a tendency for claims 
to be developed by some solicitors 
specializing in this type of work. 
These tendencies are now less notice- 
able, and probably the changing at- 
titude between 1931 and today may 
be traced to the greater social security 
enjoyed by the population. The act 
was introduced during a period of 
severe depression and widespread un- 
employment. But nowadays, under 
conditions of propsperity and near 
full employment, there is less incen- 
tive to make capital out of trivial in- 
juries. 

The legislation is on an even keel, 
the purpose of the act is being fully 
achieved, and control is sufficiently 
firm and flexible to insure that in the 
long run, losses will not unbalance the 
insurers’ over-all prosperity, Mr. 
Astill concluded. 


Deaths 


(CONTINUED FROM PAGE 25) 
when he formed his own general agen- 
cy. The business will continue under 
the direction of his widow, who is 
secretary-treasurer of ‘> -gency, and 
his nephew, W. D. Glass, who is vice- 
president. 





W. H. YOUNG, 75, 50 years with the 
New York brokerage firm of Adams & 
Porter, died in Stamford, Conn., Hos- 
pital. He began with Johnson & Hig- 
gins at 17 and for a time operated his 
own production office. He was a past 
President of Marine Insurance Club of 
New York. 


WINSTON FULTON, 75, Mount 
Airy, N.C., agent, died in the hospital 
at Winston-Salem. 
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New England Agents 
Told Of Changes Ahead 


(CONTINUED FROM PAGE 6) 
coming fast, Mr. Jones said he has no 
intention of cooperating in efforts to 
retain business through reduced rates 
achieved solely at the expense of 
lower commissions for agents. 

Mr. Fisher particularly objects to 
continuous policies and direct billing. 
Alleged savings from these procedures 
have not been demonstrated by any 
research that he has seen. He won- 
dered about the ownership of com- 
pany written policies and the expira- 
tions, when there are really no ex- 
pirations after several renewals. 

Mr. Fisher said that most of the 
talking about commissions is done hy 
those who never earned them. In fact, 
many home office executives don’t 
know how a local agency operates. 


Terms Not Synonymous 


He emphasized that acquisition 
costs and commissions are not syn- 
onymous and wondered how much of 
the increment of what a company 
spends is actually field supervision 
expense. The agent’s best weapon in 
heading off current trends is to place 
his business with companies that con- 
tinue to pay higher commissions. 

There are more prospective clients 
in New England, as well as in the rest 


Court Upholds N. Y. In 
Exclusion Of State 
Fund Data In Rates 


The New York appellate court in 
Albany has affirmed the ruling of the 
insurance department that the experi- 
ence of State Fund should not be in- 
cluded in the calculation of rate levels 
for workmen’s compensation insur- 
ance compiled by the New York State 
Workmen’s Compensation Board. 

The board had challenged in court 
the elimination of State Fund experi- 
ence in 1958 by Julius Wikler, then 
superintendent. This was in connec- 
tion with a rate filing by the board. 
The department contended that inclu- 
sion of the experience resulted in 
higher rates. He ordered the rating 
bureau to refile its rates without the 
use of State Fund experience. 

The appellate court said the super- 
intendent properly used his statuory 
powers to review and act upon rates 
whenever he considered them exces- 
sive or unreasonable. 

The court also said that use of the 
generally poorer loss experience in 
the fund was bound to have an ad- 
verse effect on the rate levels of those 
insurers which selectively underwrite. 





Zurich Promotes Three 


Zurich has made several promotions 
in the head office. John Wilmot be- 
comes senior supervisor of litigation 
for the Chicago metropolitan legal de- 
partment; Arent J. Jacobsen senior 
trial attorney for the metropolitan legal 
department; Howard C. Sorensen trial 
attorney. 

Mr. Wilmot joined Zurich in 1954 
as assistant supervisor of claims after 
six years in insurance claims. Mr. 
Jacobsen joined the company in 
1950 as trial attorney. Mr. Sorensen 
recently joined the company as trial at- 
torney. 


North Grant County (Wash.) 


agents have elected the following: 


Grant Elliott, president; Thom- 
as Twining, vice-president, and Harold 
Peterson, trustee. 


of the U.S., for foreign coverage than 
agents realize, Mr. Kimpel said. AFIA 
has had to keep abreast of conditions 
to satisfy the increasing demands on its 
facilities. In the commercial field, 
some 22,000 firms have invested more 
than $40 billion overseas. 

Many American manufacturing and 
retail firms are establishing plants 
abroad for reasons of economy, labor 
and raw materials, and to be closer 
to the foreign markets, he said. The 
construction industry produces a sub- 
stantial foreign premium volume; oil 
companies are heavy investors ab- 
road; thousands of firms are engaged 
in the export-import business, which 
is perhaps the fastest growing section 
of the world economy. In 1959 more 
than 1,400,000 Americans are going 
abroad as tourists or for business rea- 
sons. 


Immunity Bill In Ohio 

Governor DiSalle of Ohio is ex- 
pected to sign a bill exempting non- 
profit corporations from liability for 
accidents to employes or agents ex- 
cept in cases of gross negligence. 
This will restore to hospitals the com- 
parative immunity to damage suits 
they enjoyed prior to a state supreme 
court decision which separated hospi- 
tals from other charitable and non- 
profit groups. 
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American F.&C. Out Of 
Truck Field Nationally 


A subscriber has written to point 
out that a news item in the July 10 
issue gave the impression that Ameri- 
can Fidelity & Casualty had stopped 
writing business only in New York, 
where it did not renew its license 
July 1. However, Allstate is taking 
over the Richmond company’s truck 
business country over, and has indi- 
cated that this will amount to ap- 
proximately $20 million in premiums 
countrywide. 

A bulletin sent by Markel Service, 
which is continuing to produce and 
engineer the trucking business for 
Allstate, which will do its own claims 
handling, to brokers indicates that its 
operation is countrywide. (This was re- 
ported in the July 3 issue.) 

“All new and renewal BI and PDL 
truck risks will be written in Allstate 
and continuous policies will be re- | 
written in that company as of the 
anniversary date. Allstate will rec- 
ognize and protect our brokers, and 
there will be no change in commission 
arrangements.” 

It is understood that Allstate has 
been filing rates for bus business and 
that it will write some of this busi- 
ness as it runs off the books of Amer- 
ican F. & C. countrywide. 
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Manager 
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CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 56 years. 


Inspections and Underwriting Reports. 
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O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 





1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 


J. R. McGowan, Pres. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicage 4 








J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Bidg. 
Springfield, Illinois 
Tel. 8-7555 
Br. Office, Bloomington, III. 
Inland Marine Casualty 








RAYMOND N. POSTON, inc. 


159 S. W. 8th St. Miami, Fe. 
r BRANCHES 

: FT. LAUDERDALE 

PALM BEACH AREA 
KEY WesT 

ST. PETERSBURG 
TAMPA 

SARASOTA 











THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











R. L. GRESHAM & CO. 


321 Nerth 5th Street 
qorts Las Vegas, Nevada 
Servicing 


Beatty and Pioche, Nevada 
St. George and Cedar City. Utah 








Needles and Baker. California 





Home office—428 So. Main, Salt Lake City, Utah. 
Day or night offices: Ogden, Utah; Provo, Utah; Idaho 
Falls, Idaho; Pocatello, Idaho; Twin Falls, Idaho. 








| C.R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 


























now ONE STOP SERVICE ...... 
FOR ALL YOUR GLASS REPLACEMENT NEEDS 



















Brokers and Insurance Company Executives like the 
one responsibility—one stop glass replacement 
service offered by American. 


American, with the largest fleet of radio dispatched 
glazing trucks in the Midwest, is within minutes of 
your assured and his reglazing problem. 


Each week more and more brokers and insurance 
companies are using American for both plate 
and auto reglazing. Their assureds tell them 


of the fast, efficient and courteous service they 
receive. 


Why don’t you give us a try? You'll be glad you did. 


1030-42 N. 
North Branch St. 
Chicago 
MOhawk 4-1100 
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